
 

 

 

Motor Comprehensive
Policy Schedule
Policy Schedule Basics
Policy Number 0102010502656474 Policy Issuance Date 22 January 2026
Insurance Period 22 January 2026  00:00:01  -  21 February 2027  23:59:59
Intermediary Name RELIANCE INSURANCE BROKERS LLC(PORTAL ACCOUNT)

Insured Details
Insured Name AMMAR ELHAG MOHAMED BABIKER AMMAR ELHAG MOHAMED BABIKER
Date of Birth 16 November 1973 Gender Male
Emirates ID 784-1973-5131516-9 Country of Issuance of 1st Driving License Not Applicable
Mobile Number 050 8463424 Licensed Driving experience Driving License held more than 12 months
Home Number - Driving License Number 645124
Office Number - Driving License Expiration Date 14 November 2027
PO Box 1234 Profession Others
Address DUBAI Employer -
Emirate DUBAI Head Office -

Email Address  khalid@relianceins.ae

Vehicle Details
Model Year 2026 Place of Registration Dubai
Make & Model JETOUR G700 FLAGSHIP Plate Category Private
Body Type SUV Vehicle Ownership Individual
Seating Capacity 6 Vehicle Specification GCC
Color Grey Vehicle modified? No
Cylinders / Tonnage 4 Country of  Manufacturer UNITED ARAB EMIRATES
Plate Number - Purpose of Use -
Chassis Number LVMGFBDL4TDB36526 Registration Type New
Engine Number SQRH4J20AASK01687 Motor Vehicle Classification -
Sum Insured AED 247,800 /- Financed by Dubai Islamic Bank

Cover Type, Deductible & Premium
Cover Type Motor Comprehensive Premium (excl. VAT) AED 6,273.00/-
Cover Plan Gold Policy Fee (excl. VAT) AED 0.00/-
Repair Condition Dealer Repair Total Premium (excl. VAT) AED 6,273.00/-
Basic Deductible AED 1,000/-
Ancillary Deductible* (% of
Agreed Claim Amount)

Not Applicable

Section Standard Covers Limit
1.0 Third Party Bodily Injury Limit set by UAE Courts

1.0 Third Party Property Damage Limit Up to AED 3,500,000/-

1.0 Ambulance Cover (limit / person) AED 6,770/-

1.0 Third Party Loss of Use Allowance (maximum up to 15 days) As per policy T&C

2.0 Loss or Damage of Vehicle Up to AED 247,800/-

Rider Section Additional Covers Limit
3.1 Off-Road Cover (SUV with off-road capability only) ** Up to AED 247,800/-

3.2 Personal Accident Benefit - Driver Up to AED 200,000/-

3.2 Personal Accident Benefit - Passenger (max total annual reimbursable limit) Up to AED 200,000/-

3.3 Emergency Medical Expenses (max. limit / accident) Up to AED 5,000/-

3.4 Personal Injury (of insured & spouse) (whilst embarking or disembarking from insured vehicle, total annual limit) AED 30,000/-

3.5 Geographical Expansion Cover ** (Orange Card available upon request) Oman & Qatar

3.6 Natural Disaster, Storm, Flood, Strike, Riot & Civil Commotion (SRCC) Up to AED 247,800/-

3.7 Personal Belongings (total annual limit) (left in the car & lost/damaged due to fire, theft or accident) Up to AED 5,000/-

3.8 Windscreen Damage (No Deductible payable, unless exceeding the total annual limit defined) Up to AED 3,000/-

3.9 Replacement of Locks Up to AED 1,000/-

3.10 Valet Parking Theft (Hotels/Shopping Malls) Up to AED 247,800/-

3.11 Auto Gap (in case of Total Loss only, for brand new car only) Up to AED 247,800/-

3.12 Road Side Assistance (Free Toll 8006565) Gold Plan

Basic Deductible - Applicable as per policy T&C

Under Age Excess - If vehicle driver`s age at the time of accident is less than 25 years then 10% of claim amount is deductible in addition to Basic Deductible.

Ancillary Excess * - Applicable if stated in above schedule. In case if both Under Age Excess and Ancillary Excess is applicable in a single claim then, Under Age Excess or Ancillary Excess whichever is higher is
applicable in addition to Basic Deductible.

 ** Double the basic deductible applicable
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Disclaimer
Policy fee and VAT is not refundable under any circumstances

It is hereby declared and agreed that with the acceptance of premium payment, regardless of payment method or schedule, the Insured / Policy Holder named in this policy schedule unconditionally confirms that
he/she has read, understood and accepted the Terms & Conditions of this policy, which are in accordance with the Unified Motor Vehicle Insurance policy in UAE without the need of physical signature.

In the event that any untrue or inaccurate or mismatching or incomplete or un-updated information has formed the basis of underwriting and issuance of this Insurance Policy, then Sukoon Insurance PJSC
("Sukoon") at its sole discretion shall retain the full right to reject any claim(s) submitted under such issued policy and/or treat the policy or any section of it as voidable. Should any issue arise out of the above,
please refer to the Terms & Conditions that form part of this insurance policy and shall prevail in case of dispute.

Terms & Conditions are available online and should be thoroughly reviewed to understand the full scope of the available covers

Conditions as per standard Motor Policy approved by the Insurance Authority

Pre-existing Damage Exclusion
Sukoon will not take responsibility for any pre-existing damage to the subsequently insured vehicle at any point in time. Any damages claimed under subsequent insurance must clearly have arisen during the
insurance cover of Sukoon. Otherwise claims will be rejected.

VAT Notice
(A) Premium Payments:

For the avoidance of doubt, all premium amounts mentioned herein are exclusive of Value Added Tax (VAT). VAT and any other taxes currently applicable or which will be applicable in connection with this
insurance policy shall solely be borne by the Insured/Policyholder.

The Insured/Policyholder hereby agrees to pay to the Insurer the applicable VAT and or any other taxes, upon the due date of payment shown on the invoice. Failing which, the Insured/Policyholder shall be
considered to be in material breach of the Policy's terms and conditions and, the Insurer shall be within its right to invoke legal remedies available to the Insurer including to terminate the policy and/or offsetting such
VAT or other tax amounts from any other amount which the Insured/Policyholder is to receive from the Insurer without the need to obtain any further consent from the Insured/Policyholder and/or any court
judgment/order. The Insured/Policyholder hereby unconditionally accepts to the same.

In the event that VAT/any other tax treatment as assessed by relevant tax authorities is different from that assigned by the Insurer on our tax invoice/invoice to you and/or the invoice generated/computed by the
Insurer is incorrect/, the Insured/ Policyholder hereby agrees to pay immediately and on demand the differential balance of any VAT/tax to the Insurer.

(B) Claim settlements - where Sukoon agree to pay the policyholder:

When Sukoon Insurance PJSC ("Sukoon" or "we") pays a claim, your VAT registration status will determine the amount we pay you.

When you are:
1. Not registered for VAT, the amount we pay will be the sum insured/limit of indemnity or any other limits of insurance cover, including VAT;
2. Registered for VAT, the amount we will pay will be the sum insured/limit of indemnity or any other limits of insurance coverage and where you are liable to pay an amount of VAT in respect of an acquisition
relevant to your claim, we will pay the VAT amount. However, we will reduce the VAT amount we pay for by the amount of any input tax credits to which you are or would be entitled to if you had made the relevant
acquisition. In such instances, the input tax credit would be claimable by you upon the filing of your VAT return.

All policyholders making a claim with Sukoon must declare their VAT registration status and provide their VAT registration number. Any VAT liability arising from your incorrect declaration is and will be payable by
you (the Insured/Policyholder). Where the settlement amount of your claim is less than the sum insured/limit of indemnity or any other limits of insurance cover, we will only pay an amount of VAT (less any
entitlement to an input tax credit) applicable to the settlement amount.

Governing Law :
This insurance policy will be governed by and construed in accordance with the federal laws of United Arab Emirates (which for the avoidance of doubt excludes the laws of the DIFC or the ADGM or of any offshore
and/or any other free zone authorities).

Jurisdiction :
Each Party submits to the exclusive jurisdiction of the onshore local Courts of the United Arab Emirates (which for the avoidance of doubt excludes the DIFC Courts/the ADGM Courts and/or any other Courts of any
offshore and/or any other free zone authorities or Courts).

_____________________________
Name and signature of the Insured or their representative
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أساسيات ملحق الوثيقة

تفاصيل المؤمن له

رقم الوثيقة
مدة التأمين
اسم الوسيط

تاريخ إصدار الوثيقة

تاريخ الميلاد

اسم المؤمن له

رقم الهوية

هاتف المنزل
رقم الهاتف المحمول

هاتف العمل

العنوان
صندوق البريد

الإمارة
جهة العمل

رقم رخصة القيادة

بلد إصدار رخصة القيادة الأولى المحمولة

المهنة

الجنس

الخبرة في قيادة السيارات المرخصة

تاريخ الإنتهاء

المقر الر ئيسي

0102010502656474

22 January 2026  00:00:0121 February 2027  23:59:59 -

22 January 2026

RELIANCE INSURANCE BROKERS LLC(PORTAL ACCOUNT)

AMMAR ELHAG MOHAMED BABIKER AMMAR ELHAG MOHAMED BABIKER

16 November 1973

784-1973-5131516-9

050 8463424Driving License held more than 12

Not Applicable

Male

-645124

-14 November 2027

1234Others

DUBAI-

DUBAI-

جدول الوثيقة
القيادة الأمنة - التأمين الموحد للمركبات

khalid@relianceins.ae البريد الإلكتروني

نوع التغطية التأمينية, الإقتطاعات و القسط التأميني

تفاصيل السيارة

النوع و الموديل

No

SQRH4J20AASK01687

اللون

رقم الشاسيه
فئة المركبة

SUV

صفة التسجيل LVMGFBDL4TDB36526

6

-

2026

4

فئة اللوحة
Individual

UNITED ARAB EMIRATES

-

تعديلات  السيارة

رقم المحرك

عدد الركاب

غرض الاستخدام -
بلد صنع المركبة

سنة الصنع

ملكية المركبة

سعة/ حمل المحرك

مواصفات السيارة

JETOUR G700 FLAGSHIPPrivate

Grey

New

GCC

رقم اللوحة

نوع هيكل السيارة

Dubaiمكان التسجيل

Dubai Islamic Bank جهة التمويل-/ AED 247,800القيمة التأمينية

نوع التغطية التأمينية

AED 1,000/-

Dealer Repair

AED 6,273.00/- Motor Comprehensive

Gold فئة التغطية التأمينية

الإقتطاعات الإضافية * (النسبة
المئوية المتفق عليها لمبلغ المطالبة)

الإقتطاعات الأساسية فقط (
الاستهلاك والتحمل )

Not Applicable

شرط  الإصلاح
رسوم البوليصة (بدون ضريبة القيمة المضافة)

إجمالي القسط الأساسي (بدون ضريبة القيمة المضافة)

AED 0.00/-

AED 6,273.00/-

القسط الأساسي (بدون ضريبة القيمة المضافة)

الحد  الأقصى التغطية الموحدة قسم
الإصابات الجسمانية التي تلحق بالغير الحد الموضوع من قبل محاكم الإمارات العربية المتحدة1.0

حد المسؤولية عن الاضرار التي تصيب  ممتلكات الغير 1.0Up to AED 3,500,000/-

خدمة الإسعاف (حد لكل شخص) 1.0AED 6,770/-

بدل فقدان الاستخدام  تجاه الطرف الثالث (بحد أقصى يصل إلى 15 أيام) 1.0As per policy T&C

الفقد والتلف الذي يلحق بالمركبة 2.0Up to AED 247,800/-

الحد  الأقصى التغطيات الإضافية
Up to AED 247,800/- تغطية الطرق الوعرة ** (سيارات الدفع الرباعي ذات نظام قيادة الطرق الوعرة فقط) 3.1
Up to AED 200,000/- الحوادث الشخصية – للسائق 3.2
Up to AED 200,000/- الحوادث الشخصية –  للركاب ( الحد الأقصى الكلي القابل للتعويض) 3.2

Up to AED 5,000/- تغطية المصاريف الطبية الطارئة (حد أقصى لكل حادث) 3.3
AED 30,000/- الاصابات الجسمانية (للسائق و/او الزوجة) 3.4

Oman & Qatar تغطية الحدود الجغرافية **(يمكن اصدار البطاقة البرتقالية عند الطلب) 3.5
Up to AED 247,800/- الكوارث الطبيعية، العواصف، الفيضانات، الإضرابات، أعمال الشغب والعصيان المدني 3.6

Up to AED 5,000/- الممتلكات الشخصية (الحد السنوي) ترك المركبة وفقدان/تلف بسبب الحريق ,السرقه او حادث 3.7
Up to AED 3,000/- أضرار الزجاج الأمامي (لا يوجد مبالغ مستحقة الدفع، ما لم يتجاوز الحد السنوي الإجمالي المحدد) 3.8
Up to AED 1,000/- 3.9 استبدال قفل السيارة

Up to AED 247,800/- سرقة السيارة خلال وجودها لدى خدمة صف السيارات   (داخل المراكز التجارية والفنادق) 3.10
Up to AED 247,800/- لا يوجد خصم لنسبة الإستهلاك، للسيارة الجديدة فقط وفي حالة الخسارة الكلية فقط. 3.11

الملحق الاضافي
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Gold Plan خدمة المساعدة على الطريق  (الرقم المجاني 8006565) 3.12

إخلاء مسؤولية

يقر المؤمن له/ حامل الوثيقة بموجب هذا الاتفاق أنه قد قرأ وفهم وقَبِل شروط وأحكام واستثناءات هذه الوثيقة، والتي تتماشى مع الوثيقة الموحدة للتأمين على السيارات في دولة الإمارات العربية المتحدة بمجرد دفع ألقسط التأميني المتفق
عليه، مهما كانت طريقة الدفع أو الجدول الزمني – سواء كان الدفع آجلاً، و/او نقداً، و/او عن طريق البطاقة الائتمانية- دون الحاجة إلى التوقيع الفعلي على وثيقة التأمين.

سكون للتّأمين  ش م ع ("سكون") تحتفظ بالحق ، وفقًا لتقديرها المطلق ، إذا كانت أي من المعلومات المذكورة أعلاه غير صحيحة أو غير دقيقة أو غير متسقة أو ناقصة أو غير محدثة وشكلت الأساس لهذا الاكتتاب وإصدار بوليصة
التأمين هذه ، الحق الكامل لرفض أي مطالبة (مطالبات) يتم تقديمها بموجب الوثيقة الصادرة بهذه الطريقة و / أو الوثيقة أو أي جزء منها يتم التعامل معها على أنها لاغية.

 إذا نشأ أي خلاف من ما ورد أعلاه، يرجى الرجوع إلى الشروط والأحكام التي تشكل جزءًا لا يتجزء من هذه الوثيقة  وتكون هي واجبة التطبيق  حال وجود أي تعارض.

وضعت الشروط وفقًا لوثيقة التأمين السيارات الموحدة لدولة الإمارات العربية المتحدة المعتمدة من قبل هيئة التأمين

استثناء الاضرار السابقة
لن تكون سكون مسؤولة عن أي أضرار سابقة للمركبة التي سيتم التأمين عليها في أي وقت ، ويجب أن تكون تغطية أي أضرار بموجب الوثيقة قد حدثت خلال فترة سريان وثيقة سكون ، ولا تعتبر المطالبة مرفوضة.

الشروط والأحكام متاحة على الشبكة المعلوماتية، وينبغي أن يتم مراجعتها بدقة لفهم كامل نطاق التغطية المتاحة.

اسم وتوقيع المؤمن له او المخول عنه بالتوقيع

مضاعفة مبلغ الاقتطاع الأساسي المطبق

الإقتطاعات الإضافية*: تطبق إذا تم ذكرها في جدول الوثيقة أعلاه بالإضافة إلى الإقتطاعات الأساسية. إذا كان عمر سائق السيارة في وقت وقوع الحادث أقل من 25 سنة، تنطبق نسبة 10 ٪ من مبلغ المطالبة أو المقتطع الإضافي كما
هو مذكور أعلاه أو أيهما أعلى قيمة

**

الإقتطاع الأساسي: يطبق على حسب شروط وأحكام الوثيقة
إقتطاع السائق: إذا كان عمر سائق السيارة في وقت وقوع الحادث أقل من 25 سنة، تنطبق نسبة 10 ٪ من مبلغ المطالبة أو المقتطع الإضافي كما هو مذكور أعلاه

في حين أنكم:

غير مقيدين في ضريبة القيمة المضافة، فإن المبلغ الذي سندفعه مبلغ التأمين/ حد التعويض أو أي حدود أخرى للتغطية التأمينية بما يشمل ضريبة القيمة المضافة؛

يمكنكم المطالبة بالائتمان الضريبي على المدخلات فور تعبئة إقرار ضريبة القيمة المضافة الخاص بكم.

يجب على جميع حاملي الوثائق الذين يعدون مطالبة مع سكون الإعلان عن حالة تسجيلهم في ضريبة القيمة المضافة بالإضافة إلى تقديم رقم تسجيل ضريبة القيمة المضافة وأي مسؤولية عن ضريبة القيمة المضافة الناشئة عن إقرارك
غير الصحيح ، سيتم دفعها من قبل (المؤمن له / حامل الوثيقة). عندما يكون مبلغ تسوية مطالبتك أقل من مبلغ التأمين / حد التعويض أو أي حد آخر للتغطية التأمينية ، فسوف ندفع فقط مبلغ ضريبة القيمة المضافة (وهو أقل من أي

استحقاق ائتمان لضريبة المدخلات) المطبقة على المبلغ المؤمن عليه.

.2

.1

إخطار بضريبة القيمة المضافة

(أ)

تجنبًا للشك، يُستثنى من جميع مبالغ أقساط التأمين المذكورة في هذه الوثيقة ضريبة القيمة المضافة، وعلى المؤمن عليه/ صاحب الوثيقة أن يتحمل دفع ضريبة القيمة المضافة أو أي ضرائب أخرى سارية حاليًا أو من المقرر سريانها
وتتعلق بوثيقة التأمين الماثلة.

ويوافق المؤمن عليه/ صاحب الوثيقة بموجبه على سداد ضريبة القيمة المضافة وأي ضرائب أخرى أو إحداهما إلى شركة التأمين وذلك في تاريخ استحقاق السداد الموضح على الفاتورة، ويُعتبر المؤمن عليه/ صاحب الوثيقة مخالفًا
لشروط وأحكام وثيقة التأمين مخالفةً جوهرية عند عدم قيامه بذلك، وحينئذٍ يحق لشركة التأمين المطالبة بالتعويضات القانونية المتاحة أمامها، ويوافق المؤمن عليه/ صاحب الوثيقة بموجبه على ذلك وبدون أي شروط، بما يشمل إنهاء وثيقة

التأمين و/ أو مقاصة مبلغ ضريبة القيمة المضافة المذكورة أو مبالغ الضرائب الأخرى من أي مبلغ آخر سيحصل عليه المؤمن عليه/ صاحب الوثيقة من شركة التأمين دون الحاجة إلى الحصول على أي موافقة أخرى من المؤمن عليه/
صاحب الوثيقة وأي حكم/ أمر صادر من المحكمة أو أحدهما.

وفي حالة اختلاف معالجة ضريبة القيمة المضافة/ أي ضريبة أخرى حسبما تُقيّمها مصلحة الضرائب ذات الصلة عن تلك المحددة من شركة التأمين على فاتورتنا الضريبية/ وأن فاتورتنا المرسلة إليكم والفاتورة الصادرة إلكترونيًا من
شركة التأمين أو إحداهما غير صحيحة، فإن المؤمن عليه/ صاحب الوثيقة يوافق بموجبه على الدفع على الفور وعند طلب مبلغ الفرق لأي ضريبة قيمة مضافة/ أي ضريبة إلى الشركة التأمين.

عندما يدفع سكون ("سكون" أو "نحن") مطالبة ، فإن حالة إدخال ضريبة القيمة المضافة ستحدد المبلغ الذي سندفعه لك.

مدفوعات قسط التأمين:

(ب)

مقيدين في ضريبة القيمة المضافة، فإن المبلغ الذي سندفعه مبلغ التأمين/ حد التعويض أو أي حدود أخرى للتغطية التأمينية وحيث إنكم مسؤولين عن سداد مبلغ ضريبة القيمة المضافة المتعلق بكسب ذي صلة بمطالبتكم، وسندفع
مبلغ ضريبة القيمة المضافة. ومع ذلك، سنقتطع مبلغ ضريبة القيمة المضافة الذي ندفعه من مبلغ أي ائتمانات ضريبية على المدخلات التي يحق لكم أو سيحق لكم الحصول عليها في حالة قيامكم بهذا الكسب ذي الصلة. وفي هذه الحالات،

تسوية المطالبات - حيث توافق سكون على الدفع لحامل البوليصة:

                      "القوانين الاتحادية المطبقة في الإمارات العربية المتحدة (وتجنبًا لأي لبس، لا تشمل القوانين المذكورة قوانين كل من "مركز دبي المالي العالمي" و"سوق أبوظبي العالمي" وكذلك قوانين أي من الهيئات المعنية
بالشؤون الخارجية/الأجنبية (الأوفشور) أو هيئات المناطق الحرة أو كليهما)"

القانون المطبق:

                           "السلطة القضائية الممنوحة للمحاكم المحلية القائمة داخل حدود الإمارات العربية المتحدة (وتجنبًا لأي لبس، لا تشمل المحاكم المذكورة محاكم كل من "مركز دبي المالي العالمي" و"سوق أبوظبي العالمي" وكذلك
المحاكم أو الهيئات المعنية بالشؤون الخارجية/الأجنبية (الأوفشور) أو محاكم أو هيئات المناطق الحرة أو كليهما)"

الاختصاص القضائي:

رسوم السياسة وضريبة القيمة المضافة غير قابلة للاسترداد تحت أي ظرف من الظروف
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You are now covered by the 
UAE’s most trusted Insurer. 
Please take time to read this 
booklet and other accompanying 
documents. Make sure you have 
gone through the coverage details 
and exclusions of your policy. 

You can always enhance your 
level of coverage by reaching out 
to us on 800 SUKOON (785666). 

We wish you many happy and 
safe journeys. And remember that 
no matter what happens... 

we are here for you.
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TERMS AND CONDITIONS	 32  � TERMS AND CONDITIONS

HOW TO MAKE A CLAIM

Sukoon Insurance PJSC (hereinafter referred to as “Sukoon” or “We”) is 
committed to providing fast, fair and efficient claims service. If you have been 
involved in an accident and need to make a claim, please follow these steps:

   
Stay Calm.

If possible, move your car to a safe place, 
out of traffic.

Display warning triangles, to help alert
traffic.

Call the police on 999, even if the  
accident is minor.

If your vehicle needs to be towed, call
Roadside Assist on 800 6565.

If you are calling from outside the UAE,
please call +971 4 387 6649.

Call 800 405 or email                         
motorclaims@sukoon.com to report your 
accident as soon as it is reasonably 
practical.

Depending on your cover, we will advise
you on what to do with your vehicle.

Don’t worry, you are  in safe hands.

To register your claim, you will need to
provide the following:

  • Original Police Report or SAAED
     referral note.

  • Clear copy of the driving license of
     the driver involved in the accident
     and mentioned in the Police              
     Report/SAAED note.  
  • Clear copy of vehicle registration card.

You had an accident

Most claims can be handled by the above simple steps. However, if bodily injury or death
occurs, additional information may be required.

   
Drop your car at the recommended
workshop for repairs.

The damaged car will be examined by 
one of our authorised motor surveyors to 
agree the repair cost with the garage.

Repair authorisation is provided within 
48hours for most cases.

We have an extensive network of  
approved garages.

You will receive a call from the dealer/
garage when your car is ready.

Pick up your car and drive.

We hope you enjoyed our efficient claim
handling.

Drive againReport a claim Waiting for repairs
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TERMS AND CONDITIONS	 54 � TERMS AND CONDITIONS

BRANCHES

ABU DHABI
Salam Street, Al Markaziyah
Sheikh Nahyan Bin Khalifa Bldg. 
126 P.O. Box 3335
Tel: +971 2 612 8444

DUBAI
Deira
Sukoon Building 
Omar Bin Al Khattab Street 
Next to Al Ghurair Mall, Deira
P.O. Box 5209
Tel: +971 4 233 7777

SHARJAH
Al Khan Corniche
Majestic Tower
Ground Floor
P.O. Box 1931
Tel: +971 6 593 4180

AJMAN
Al Refaa 1 Building 
Ground Floor Sheikh Khalifa 
Bin Zayed Road
Al Nuaima 3
P.O. Box 1732
Tel: +971 4 233 7777 

RAS AL KHAIMAH
Next to the FAB
(First Abu Dhabi Bank)
Al Corniche Road
Al Dafan (Near Royal 
Medical & Dental Clinic)
P.O. Box 763
Tel: +971 7 207 0800

In case of accident, please call 800 405 to report your claim. Our dedicated claim handlers 
will record details, give you a reference number and advise you of next steps.
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TERMS AND CONDITIONS	 76  � TERMS AND CONDITIONS

VAT

A. Premium Payments
For avoidance of doubt, all Premium 
amounts mentioned herein are exclusive of 
Value added tax (VAT). VAT and any other 
taxes currently applicable or which will be 
applicable in connection with this insurance 
policy shall solely be borne by the Insured/
Policyholder. The Insured/Policyholder 
hereby agrees to pay to the Insurer the 
applicable VAT/any other taxes paid by the 
Insurer, on the Insured/Policyholder’s behalf, 
within 15 working days of receiving the 
invoice failing which the Insured/Policyholder 
shall be considered to be in material breach 
of the Policy’s terms and conditions and, the 
Insurer shall be within its right to invoke legal 
remedies available to the Insurer including to 
terminate the policy and/or offsetting such 
VAT or other tax amounts from any other 
amount which the Insured/Policyholder is to 
receive from the Insurer without the need to 
obtain any further consent from the insured/
policyholder and/or any court judgment/
order. The Insured hereby unconditionally 
accepts to the same. In the event that VAT/
any other tax treatment as assessed by 
relevant tax authorities is different from that 
assigned by the Insurer on our tax invoice/
invoice to you and/or the invoice generated/ 
computed by the Insurer is incorrect/, the 
Insured/ Policyholder hereby agrees to pay 
immediately and on demand the differential 
balance of any VAT/tax to the Insurer.

B. Claim settlements - where Sukoon 
agrees to pay the Policyholder
When Sukoon pays a claim, your VAT 
registration status will determine the  amount 
we pay you.

When you are:
1.	 Not registered for VAT, the amount 

we pay, will be the sum insured/limit 
of indemnity or any other limits of             
insurance cover, including VAT;

2.	 Registered for VAT, the amount we  will 
pay will be the sum insured /limit of 
indemnityor any other limits of insurance 
cover and where you are liable to pay 
an amount of VAT in respect of an  
acquisition relevant to your claim, we 
will pay the VAT amount. However we 
will  reduce the VAT amount we pay for 
by the amount of  any input tax credits 
to which you are  or would be entitled to 
if you had made the relevant acquisition. 
In such  instances the input tax credit 
would be  claimable by you upon filing 
of your VAT return. 

All policyholders making a claim with Sukoon 
must declare their VAT registration status.

Any VAT liability arising from your incorrect 
declaration is and will be payable by you 
(the policyholder).

Where the settlement amount of your 
claim is less than the sum insured/limit of  
indemnity or any other limits of insurance 
cover, we will only pay an amount of VAT 
(less any entitlement to an input tax credit) 
applicable to the settlement amount.

CLAUSES

Sanctions
Sukoon shall not provide cover nor shall it 
be liable to pay any claim or provide any 
benefit hereunder to the extent that the 
provision of such cover, payment of such 
claim or provision of such benefit would 
expose Sukoon to any sanction, prohibition 
or restriction under the United Nations  
resolutions or the trade or economic 
sanctions, laws regulations of the European 
Union, United Kingdom, United States of 
America, United Arab Emirates and all other 
jurisdictions where Sukoon transacts its 
business.

Anti-Money Laundering and  
Combating Terrorist Financing
Sukoon is in compliance with Anti-Money 
Laundering & Combating Terrorist Financing
laws (UAE Federal Law No. 4, 2002 - 
Criminalization of Money Laundering, UAE 
Federal Law No. 1, 2004 – Combating 
Terrorism Offences, Federal Decree No. 
20 of 2018 on Anti-Money Laundering & 
Combating the Financing of Terrorism & 
Illegal Organisations and Insurance Authority 
Decision No.10 of 2019 - Anti-Money 
Laundering & Combating the Financing of 
Terrorism & Illegal Organisations.

Sukoon’s Data Privacy Notice and 
Data Subject’s Consent 
Sukoon Insurance PJSC (hereinafter referred 
to as “Sukoon”) respects your privacy and is 
committed to protecting it. Sukoon abides 
by Federal UAE Data Protection regulations 
as is applicable to Sukoon within UAE. Each 
of the applicant(s), proposer(s), insured 
member(s), beneficiary(ies), insurance 
intermediary(ies), any person(s) contacting 
Sukoon for any purpose (altogether referred 

to as “Data Subject”/”you”/”your”) hereby 
consents and authorizes Sukoon Insurance 
PJSC (“Sukoon”) to collect, use, store, 
maintain, transfer, disclose, Process, Data 
Subject’s personal data (which includes but 
is not limited to personal identification data, 
personal sensitive data, personal heath data 
as provided to and/or obtained by Sukoon) 
in accordance with Sukoon’s data privacy 
policy as published on https://www.sukoon.
com/privacy-policy (“Privacy Policy”), which 
each Data Subject confirms to have been 
notified and having read, consented to the 
same. The Data Subject confirms to have 
notified all other relevant Data Subject(s) 
about Sukoon’s Privacy Policy and to have 
obtained their relevant consents prior to 
transferring any of their personal data to 
Sukoon.

Authorization 
By providing any personal data/information 
to Sukoon, the Proposer/Policyholder & the 
underlying insured members, Motor Vehicle 
Driver hereby give their unambiguous 
consent to:
a.	 Sukoon Insurance PJSC to collect, 

store, process, share and transfer 
your personal data (including but 
not limited to your personal sensitive 
information) to third parties including 
but not limited to reinsurers, surveyors, 
loss adjustors, loss assessors , IT 
service providers, claim administrators, 
medical providers, emergency support/
assistance providers,  professional 
advisors, consultants, auditors, 
additional administrative and/or support 
service providers, and other entities or 
persons , whether within or outside the 
UAE , as may be required in relation 
to underwriting/ issuing/administering 
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TERMS AND CONDITIONS	 98  � TERMS AND CONDITIONS

COMPLAINTS

Tell us what you think of Sukoon, we are 
always happy to hear your comments. 
If you have any feedback or complaints, 
please contact us through our Call Centre: 
800 SUKOON (785666) (Monday to Friday: 
8 am to 8 pm, Saturday: 8 am to 5 pm). 
Alternatively you may use our website 
www.sukoon.com, select Contact Us and 
choose Complaints.

How to request Assistance?
You can avail the Road Side Assistance 
24/7 by phone free of cost on 800 6565 
within UAE or on +971 4 3876649 (outside 
UAE) or download the Assistance App “IMC  
Roadside Assistance” for instant request. 
You can download the App from App Store 
or Google Play Store.

Once the App is installed, fill the necessary
information accordingly as per the screen.

•	 Request 24/7 Roadside Assistance
       Services.
•	 Schedule a service.
•	 Share your exact GPS coordinates
       when you need assistance.
•	 Receive and read notifications.
•	 View the status of your request.
•	 View the service History & the Trip
       sheets.
•	 Renew your vehicle registration 
       (if applicable).
•	 Check the renewal date of your
       Roadside Assistance.
•	 Add multiple vehicles.

ROADSIDE ASSISTANCE APP
IMC

/ processing/ reinsuring your policy/ 
claims or as may be required by the 
Company including but not limited to for 
further product development/statistical 
analysis etc., or as may be required 
under law/regulatory requirements.  

b.	 Sukoon Insurance PJSC and its 
associate partners to contact the 
Proposer/Policyholder/any of the 
Insured Member anytime (including 
electronically through email, SMS or 
telephone) for seeking any additional 
information and/or for providing any 
additional information whether related 
to the Policy and/or Company’s other 
products or promotions.

PREMIU
M AED 65

86
 - V

ALI
DATIO

N LI
NK O

N TOP



TERMS AND CONDITIONS	 1110  � TERMS AND CONDITIONS

Any word or expression defined below will
have the same meaning wherever it appears 
in your Policy.

Accessories: Parts originally installed in 
the Vehicle by the Vehicle manufacturers 
and included in the original price such as 
navigation equipment, telephone, stereo 
equipment and other items.

Accident: Any incident that causes harm to 
a Third Party / Injured Party as a result of 
use, explosion, combustion, scattering, drop 
of things from, movement, spontaneous 
movement or parking of the Motor Vehicle.

Ancillary Deductible: The amount paid 
by the Insured according to the Policy in 
addition to the Basic Deductible.

Basic Deductible: The amount paid by 
the Insured according to the Schedule of 
Deductibles attached to this Policy per 
accident.

Bodily Injury: Death and/or physical injuries
to a Third Party, including permanent  
disability or temporary total or partial 
disability.

Company (Insurer): The insurance
company that is licensed to operate 
inside the State according to the laws and 
regulations issued in the State and accepts 
to insure the Motor Vehicle and has issued 
the Policy.

Depreciation Percentage: The percentage 
payable by the injured party on the  
occurrence of an accident, and who 
requests the replacement of new parts in 
lieu of the used parts in case of partial loss 

according to the schedules of depreciation.

Flood: An event that occurs within the 
concept of Natural Disasters.

Insurance Application: The application 
that includes the details of the Insured, the 
details of the Motor Vehicle and the type of 
required coverage, and is filled in by or with 
the knowledge of the Insured electronically 
or in writing.

Insurance Period: The period of time of
motor vehicle insurance up to the end of the 
thirteenth month from the commencement 
of the insurance.

Insured: You, and Your refer to the person 
named as the Policyholder in the Schedule.
A natural or corporate person that has 
applied for insurance, entered into an 
insurance contract with Sukoon, and paid or 
has agreed to pay the Premium.

Injured Third Party:
1.	 Any natural or corporate person, or  

their properties, which have suffered 
an injury or damage as a result of the  
accident, excluding the Insured, the  
Motor Vehicle Driver and passengers  
employed by the Insured if they are  
injured during and because of work.

2.	 The family members of the Insured 
and the Motor Vehicle Driver   
(spouse,parents and children) who 
caused the accident.

3.	 The driver of a Motor Vehicle allocated 
for rent, public transportation or a 
vehicle used to teach driving.

party, on the occurrence of the damage 
hereby covered, and any endorsement to it, 
which governs the relationship between the 
parties, in return of the Premium paid by the 
Insured.

Policy (for Loss and Damage): The Unified
Motor Vehicle Insurance Policy against Loss 
and Damage and any rider to it, which  
governs the relationship between the 
Insured and Sukoon, and whereby Sukoon  
undertakes to compensate the Insured, 
on the occurrence of the damage hereby 
covered, in return of the Premium paid by 
the Insured.

Premium: The consideration that is paid 
or undertaken to be paid by the Insured in 
return for insurance coverage.

Property Damage: Damage to a Third 
Party’s property.

Road: Every road open and available 
to public without need to get special 
permission, and every place that is made 
available for the crossing of motor vehicles, 
and is made available to the public by a 
permission or license from a concerned 
authority or otherwise, for or without 
consideration according to the definition 
mentioned in the applicable Traffic Laws.

Rider (for Third Party Liability): Any
special agreement between the parties in 
supplement to the basic coverages under 
this Policy.

Rider (for Loss and Damage): Every
special agreement between the parties in 
supplement to the basic coverages under 
this Policy from the date of accident.

 

Insured Value: The amount stated in the 
Policy Schedule which We shall pay in the 
event of a total loss after deducting
depreciation as per the amount shown in
the depreciation scale.

Motor Vehicle: A mechanical machine, 
motorcycle or any other device that 
works through a mechanical force, and its 
specifications are described in the Policy.

Motor Vehicle Driver (Licensed Driver):
The insured or any person who drives the 
Motor Vehicle by the permission or order of 
the Insured, provided that they are licensed 
to drive according to the Motor Vehicle 
category pursuant to the Traffic Laws and 
other laws and regulations, and that the 
granted license has not been cancelled by a
court’s order or by virtue of the Traffic Laws 
and its Executive Regulations. This definition 
includes the driver whose driving license has 
expired if they manage to renew it within 
thirty days from the date of accident.

Natural Disaster: Any general phenomenon 
that arises from nature such as floods, 
tornadoes, hurricanes, volcanoes, 
earthquakes and quakes, and leads to 
extensive and widespread damage, and in 
respect of which a decision is issued by the 
concerned authority in the State.

Personal Accidents Endorsement: An 
additional insurance coverage against 
personal accidents to the Motor Vehicle 
Driver, the Insured and the passengers 
excluded from the basic coverage in return 
for an additional Premium.

Policy (for Third Party Liability): The
Unified Motor Vehicle Insurance Policy 
Against Third Party Liability whereby Sukoon 
undertakes to compensate the injured third 

DEFINITIONS
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TERMS AND CONDITIONS	 1312  � TERMS AND CONDITIONS

Schedule: means the document which gives 
details of You, Us, the Vehicle, the cover You 
have and any other specific conditions.

Semi-Trailer: A trailer without a front axle 
and is towed in such a way that a large part
of its weight and tonnage is carried by the 
towing vehicle or the mechanical vehicle 
(locomotive).

Service Provider for Roadside
Assistance: means International Motoring
Club.

Sukoon, We, Our, and Us: means Sukoon 
Insurance PJSC.

SECTION 1
THIRD PARTY LIABILITY

The Unified Motor Vehicle Insurance
Policy Against Third Party Liability 
issued pursuant to the Regulation of
Unifying Motor Vehicle Insurance  
Policies according to Insurance  
Authority Board of Directors’  
Decision No. (25) of 2016.

Whereas the Insured has applied to Sukoon 
for the insurance set herein below, and has 
agreed that the application is considered as 
the basis for and integral part of this Policy, 
and has paid or agreed to pay the applicable 
Premium, and Sukoon has accepted and 
represented to pay compensation to a Third 
Party/Injured Party in case of any accident 
subject to this insurance, whether it emerges 
from the use or parking of the Motor Vehicle 
in the UAE during the insurance period;

Therefore, this Policy was entered into to 
cover liability towards a Third Party/Injured 
Party caused by the Insured Motor Vehicle 
to the Third Party/Injured Party according to 
the terms, conditions and exclusions in or 
appended to this Policy for the amounts the 
Insured or the Motor Vehicle Driver must pay 
against:

•	 Bodily Injury to a Third Party, either 
inside or outside the Motor Vehicle.

•	 Property Damages to a Third Party.

Chapter One: General Conditions

1.	 The Policy and its schedules shall 
constitute one integral contract, and  
any Rider to this Policy shall constitute  
an integral part hereof, and every term  
or phrase to which a special meaning  
has been given in any part of the Policy 
or its schedules shall have the same 
meaningelsewhere, unless the context 
otherwise requires.

2.	 This Policy does not apply outside the   
State.

3.	 Sukoon may not assert to the Injured 
Third Party that it is not liable for 
compensation as a result of any  
argument that can be used against the 
Insured.

4.	 The Third Party / Injured Party 
may submit a claim to Sukoon for 
compensation for damages caused to 
them by the Insured Motor Vehicle.

5.	
a.	 In case of death of a family member  

of the Insured or the Motor Vehicle   
Driver, Sukoon’s liability will be  
limited to an amount of AED 
200,000  (Two Hundred Thousand  
Arab Emirates Dirhams) per person.  
In case of injury, the Insurer’s 
liability will be further limited to the  
percentage of disability per person.

Territorial limits: means the United Arab
Emirates and any other area stated in Your
Policy Schedule.

Third Party Liability: The liability for injuries
and damages arising from the use of the 
Insured Motor Vehicle to a Third  Party/
Injured Party.

Trailer: A vehicle designed to be pulled 
behind a Motor Vehicle, truck or towing 
vehicle, including lightweight trailer (camper 
trailer), the weight of which does not exceed 
750kg and it so licensed according to the 
applicable Traffic Laws.
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TERMS AND CONDITIONS	 1514  � TERMS AND CONDITIONS

parts at the time of the accident             
in order to restore the pre-accident 
condition of the Motor Vehicle.   
             

11.	 The damaged parts of the Motor       
Vehicle, for which the first registration 
and use of which is less than one  year, 
shall be replaced with new   original parts 
with no deduction of a Depreciation 
Percentage for the Injured Party.

12.	 If it is agreed with the Injured Third Party 
to repair the damaged   Motor Vehicle, 
Sukoon shall repair the damaged Motor 
Vehicle at the  agency repair shops for 
the Motor Vehicle if it is in its first year of 

        registration and use.

13.	
a.	 Upon the lapse of more than one 

year after registration and use, 
Sukoon shall repair the damaged  
Motor Vehicle  at suitable repair 
shops for the type and year of  
manufacture of the vehicle and the 
damaged parts may be  replaced 
by other than original parts of  the 
same grade. Sukoon shall insure 
that repair works are carried out  
according to technical  standards 
and that the work is  warranted 
by the repair shops. Sukoon shall 
ensure that the  Injured Third Party 
is able to have the Motor Vehicle 
checked by any approved Motor 
Vehicle examination agency in the 
State to       make sure that the Motor 
Vehicle has been properly repaired 
in accordance with the technical   
licensing conditions for endurance 
and safety and any other condition 
without affecting the technical 
examination of the Motor  Vehicle 

participation in the negligence is 
taken into account.

10.	 On the occurrence of an accident,         
Sukoon shall:

a.	 Repair the damaged Motor Vehicle  
or any of its parts, accessories 
or  spare parts and restore the 
Motor Vehicle to  its pre-accident  
condition.

b.	 Pay the market value of the       
damaged  Motor Vehicle if the 
value of damages exceeds (50%) 
of the market value of the Motor 
Vehicle at the time of the  accident, 
provided that Sukoon’s liability 
does not exceed  an amount of Two 
Million Arab Emirates Dirhams per 
accident according toParagraph 
(c) of Clause  (1) of Chapter Two:  
Obligations of  Sukoon.

c.	 Replace the damaged Motor 
Vehicle in case of total loss, for   
another Motor Vehicle with the  
same make,model, additions and  
pre-accident condition unless the  
Third Party/Injured Party requests  
that Sukoon pay them the amount  
in cash; in which  case, Sukoon   
shall accept the Insured’s request.

d.	 Sukoon shall pay in cash to the  
Injured  Party, upon their request,    
the amount of damages (loss or  
damage) of the  damaged parts   
of the Motor Vehicle in whole or  
any of its parts,  accessories or   
spare parts and including the  
charges for installation and 
replacement of lost or damaged    

8.	 Sukoon may, at its expense, assume 
the judicial and settlement proceedings  
to represent the Insured or the Motor 
Vehicle Driver through an attorney in any 
investigation or interrogation and before 
any court in any lawsuit or intervention 
in any phase of the lawsuit in relation 
to a claim or accident for  which 
Sukoon may be held liable under this 
Policy, and which may give rise to the 
payment of compensation according to 
this Policy. Sukoon may settle or enter 
into a reconciliation for such claim. The 
Insured shall provide every possible 
cooperation with sukoon by signing 
a power of attorney to the attorney 
or otherwise to Sukoon to initiate any 
proceedings. 

9.	 Without prejudice to the rights emerging 
from Life insurance policies and 
personal accident insurance policies, 
and in case of the existence of several 
compulsory policies against Third Party 
Liability emerging from the use of the 
Motor Vehicle issued by more than one 
Company:

a.	 Compensation shall be divided 
equally between Insurers in case of 
death and/or injuries. If the liability 
is shared (between the Insured and 
the Third Party/Injured Party) based 
on the degree of negligence, then 
the percentage of participation in 
the negligence shall be taken into 
account.

b.	 Compensation for property  
damages shall be divided based 
on the percentage of the insured 
amount set out in each policy 
to total insured amounts in all 
policies, after the percentage of    

b.	 In case of death of the driver of 
a rental vehicle, public transport  
vehicle and a vehicle used to teach 
driving,the Company’s liability will 
be limited to an amount of AED  
200,000 (Two Hundred Thousand  
Arab Emirates Dirhams) per person. 
In case of injury, the Insurer’s 
liability will be further limited to the  
percentage of disability per person.

6.	 Any notice or notification of an accident  
that is required by this Policy shall be 
served to Sukoon in writing by e-mail, 
facsimile or by hand delivery to the 
address designated in the Policy as 
soon as practically possible.

7.	
a.	 With respect to a fleet insurance  

policy or any Motor Vehicle insured   
under this Policy, Sukoon may  not 
enter into any agreement that may 
reduce or prevent the coverage of 
its full Third Party Liability arising 
from death, bodily injuries or 
property damages covered under 
this Policy or reduce the limits of 
liability of Sukoon or reduce the  
coverage contemplated  under this 
Policy, including depriving a claim 
for compensation for any reason 
not  related to the  accident such 
as age,gender, or  the date of 
acquiring the driving  license, or 
otherwise, or the agreement will be 
deemed void.

b.	 However, new coverage not  
provided for in the Policy may be 
agreed upon or the limits of  such 
liabilities and coverages may be 
increased under a  separate  policy 
or an additional rider.
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21.	 Sukoon may not refuse to compensate  
the Insured as a result of late notification 
of the accident, if lateness is attributed 
to an acceptable excuse.

22.	 The provisions of this Policy cover the 
damages to a Third Party caused by 
a trailer or semi-trailer as long as it is 
pulled by the vehicle.

23.	 Neither this Policy nor any rider hereto  
undermines the right of any person to 
claim for compensation or recovery 
of any amount payable under the 
provisions of any applicable legislation.

Chapter Two: Obligations of
Sukoon
1.	 In case of any accident that results from 

the use of the Motor Vehicle, Sukoon 
shall compensate the Injured Third Party 
within the scope of its limits hereunder 
for all amounts which the Insured or the 
Motor Vehicle Driver is committed to 
pay as compensation for:

a.	 First: Death or any bodily injury 
caused to any person, including 
the Motor Vehicle Passengers, 
except for the Insured and the 
Driver of the Motor Vehicle that 
has caused the accident, and 
the passengers employed by the 
Insured if they are injured during 
and because of work. A person is 
considered a passenger if they are 
inside, getting in or ut of the  Motor 
Vehicle. The Maximum  Liability 
of Sukoon for any claim or total 
claims arising from one accident is 
the value judicially awarded without 
any limit whatsoever.               

affected by the accident at the 
concerned official authorities. If it 
is found that the repairs are below 
required and recognised technical 
standards, Sukoon shall address 
the issue(s) until the Third Party’s 
Motor Vehicle is professionally 
repaired as soon as practically 
possible.

b.	 For the damaged motor  
vehicle,insured against loss and 
damage at an insurance company 
with the condition of repair within 
the Agency, the repair shall be 
carried out within the Agency’s 
repair shops pursuant to this 
condition. The insurance company 
insuring the loss and damage 
has the right of recourse against 
the Third Party liability insurance 
company in accordance with the 
following reimbursements basis:

1.	 The reimbursement for the 
motor vehicle that has passed 
more than one year from its 
first registration or its use and 
until the end of the second year 
shall be after deduction of 15% 
of the value of the final repair 
bill.

2.	 The reimbursement for the 
motor vehicle that has passed 
more than two years from 
its first registration or its use        
and until the end of the third 
year shall be after deduction 
of 30% of the value of the final 
repair bill.

3.	 In case more than three years 
have lapsed since the first 
registration or use of the motor 
vehicle, Sukoon shall abide by 
repairing the damaged vehicle 
at suitable repair shops for the 
type and year of manufacture 
of the vehicle. The damaged 
parts shall be replaced with 
original parts of the same 
standard, provided that, if 
the agreement between the 
Loss and Damage Insurance 
Company and the insured has 
the condition that repair shall 
be within the agency”, this 
condition shall remain effective.

14.	 If the Injured Third Party requests that  
new parts are to be installed in lieu of 
the parts damaged during the accident, 
they have to bear the Depreciation 
Percentage set in Schedule (1) of the final 
value of the purchase invoice. In case of 
taxi vehicles, public transport vehicles 
and rental vehicles, the Depreciation 
Percentage set in Schedule (2) of the 
final value of the purchase invoice will 
be applied.

15.	 Neither depreciation may be deducted  
nor used parts be installed if the parts 
are within the list set out in Schedule (4) 
of this Policy.

16.	 The Injured Third Party may repair 
the damages that occur to the Motor 
Vehicle as a result of the accident, 
provided that the estimated repair 
costs do not exceed the value of repair 
agreed upon with Sukoon. Sukoon 
may require, if it wishes so, a proof that 
the Motor Vehicle repairs have been 
completed.

17.	 If the motor vehicle “chassis” whether 
can be replaced or irreplaceable is 
damaged or the durable parts, such as 
pillars are damaged and need cutting, 
tightening or welding as a result of the 
accident, the Motor Vehicle shall be 
considered a Total Loss and Sukoon 
shall make compensation according to 
the market value of the Motor Vehicle at 
the time of the accident.

18.	 If the Motor Vehicle is considered as 
total loss, and Sukoon compensates 
the Injured Third Party on that basis, 
the salvage will be deemed property of 
Sukoon. The Injured Third Party may 
not be charged any expenses related 
to the transfer of the Motor Vehicle title 
or issuance of a certificate of ownership 
of the Motor Vehicle, provided that the 
Motor Vehicle is free of any obligations 
against Third Party such as traffic fines 
or otherwise.

19.	 In case of any conflict between Sukoon  
and the Injured Third Party concerning 
the value of damages, the amount of 
compensation or determination of the 
market value of the damaged Motor 
Vehicle, the Authority shall appoint a 
licensed and registered Surveyor and 
Loss Adjuster, specialised in this matter, 
to determine the value of the damages 
or the amount of  compensation at 
Sukoon’s expense for the purpose of 
resolving the dispute.

20.	 In case of an agreement to insure the  
Insured himself, the Motor Vehicle 
Driver or any person excluded from the 
coverage under this Policy, the amount 
of the death benefit will be determined 
not less than (AED  200,000) Two 
Hundred Thousand Arab  Emirates 
Dirhams at a minimum.
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Second: In case of death of a 
spouse, a parent or a child, the 
maximum limit shall 200,000 
AED (Two Hundred Thousand 
Arab Emirates Dirhams)per each 
deceased person. In case of 
disability, the compensation shall 
be adjusted by the percentage 
of disability to the amount of AED     
200,000 (Two Hundred Thousand 
Arab Emirates Dirhams), in addition 
to medical treatment expenses.

Third: In all cases, and in the 
event of injury, Sukoon shall pay 
all   treatment expenses towards 
the provider of any of the Medical 
services, including all government  
and private hospitals, pharmacies,  
and any treatments necessary 
for the case. And, in case the  
treatment is not completed, Sukoon 
shall issue a letter of  commitment 
directed to entity that will provide 
the treatment.

b.	 Subject to paragraph (a) above, 
the liability of Sukoon shall be the 
value judicially awarded of any 
amount whatsoever, including the 
Third Party’s judicial expenses and 
charges, except for fines. Sukoon 
shall pay compensation to the Third 
Party once the judgment becomes 
enforceable.

c.	 As to the damages to items and 
properties (except for those owned 
by the Insured or the Motor Vehicle 
Driver at the time of the accident 
or the properties kept with them 
in trust or in their guardianship or 
possession), the insured amount of 
any claim or total claims rising from 

one accident is AED      2,000,000 
(Two Million Arab Emirates Dirhams) 
regardless of the number of the 
persons whose       properties are 
damaged, inclusive of necessary 
costs of movement of the damaged 
Motor Vehicle to the agency shop 
or other repair shops according to 
this Policy, as the case may be.

d.	 The Injured Third Party (the owner 
of a private motor vehicle) is entitled  
to a loss of benefit (use) allowance 
(Substitute Motor Vehicle) as 
follows:

First: If the Injured Third Party   
chooses cash compensation, no   
loss of benefit allowance shall be  
paid.

Second: If the damaged Motor 
Vehicle is to be repaired at a repair  
shop, as the case may be, the  
period of loss of benefit allowance 
shall be calculated in days from the 
date of delivery of the damaged 
Motor Vehicle, the accident report 
and deed of title to Sukoon.

Third: The liability of Sukoon for 
loss of benefit allowance shall be 
calculated per day per damaged 
Motor Vehicle according to the  
rental fare of a similar Motor Vehicle 
rental of the same make, considering 
the prevailingand common price 
in the vehicle rental      market in 
that Emirate, not to  exceed three 
hundred dirhams per day. The 
Maximum period for loss of benefit 
allowance fifteen days.

Fourth: If Sukoon chooses not 
to pay the amount at prevailing 
price, Sukoon shall provide – to the 
injured party residency location - a  
similar substitute Motor Vehicle of 
the same made of the damaged      
motor vehicle in very good working 
condition for road traffic.

Fifth: In case of the entitlement to 
the loss of benefit allowance and  
the Injured Third Party has insurance 
against loss and   damage and Third 
Party Liability, he shall be entitled, 
for the purpose of obtaining the 
loss of benefit allowance (substitute 
motor vehicle) to claim directly to 
his company, which has the right 
of recourse for same amount paid 
against the insurance company 
of the insured, who caused the 
accident and has insurance against 
Third Party Liability.

2.	 Sukoon may not apply any deductible 
from the Injured Third Party 
compensation.

3.	 In case of the death of a person 
covered by the insurance provided 
for hereunder, Sukoon shall pay the 
benefit due as a result of the accident 
to their heirs according to the terms and 
conditions hereof.

4.	 Sukoon shall abide by any settlement 
between the Insured and the Injured 
Third Party if it is done with its written 
consent.

5.	 The insurance provided for under this 
Chapter shall be extended, subject 
to the terms and conditions hereof, 
to the liability of every licensed driver 

while they are driving the Insured Motor 
Vehicle.

6.	 Sukoon shall pay an amount of AED 
6,770 (Six Thousand Seven Hundred 
and Seventy Dirhams) to the provider 
of ambulance services and medical 
transportation to hospitals. The 
amount is per each injured person 
that suffers from a bodily injury or 
death and is being given first aid and 
transported to a hospital as a result of 
an accident caused by a Motor Vehicle 
insured by Sukoon against Third Party 
Liability. This obligation shall include 
all the deceased or injured from those 
accidents, including those excluded 
from the covered risks in paragraph 
(a) of clause (1). The capacity and 
readiness of the ambulance and the 
medical transportation to handle more 
than one injured person shall be taken 
into consideration in determining the 
amount of the ambulance allowance 
and medical transportation.
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Chapter Three: Obligations of
the Insured
1.	 In case of any accident that gives rise 

to a claim according to the provisions 
of this Policy, the Insured or the Motor 
Vehicle Driver shall notify the concerned 
official authorities and the Insurer 
within a reasonable period of time after 
occurrence of the accident and furnish 
all documents and details pertaining 
to the accident, unless the delay is 
attributed to an acceptable excuse. The 
Insured shall furnish Sukoon as soon as 
possible a copy of every claim, notice 
or judicial document once they receive 
them.

2.	 The Insured or the Motor Vehicle 
Driver shall notify Sukoon as soon as 
practically possible once they become 
aware of any lawsuit, investigation 
or findings concerning the accident, 
unless the delay is attributed to an 
acceptable excuse. In case of theft or 
any other criminal act which may give 
rise to a claim according to this Policy, 
the Insured shall promptly notify the 
concerned authorities and Sukoon 
as soon as practically possible and 
cooperate with Sukoon in that regard.

3.	 Neither the Insured nor any person 
acting on their behalf may declare 
acceptance of liability, offer, promise or  
payment of any amount without the 
written consent of Sukoon.

Chapter Four: Exclusions
This Insurance does not cover the Third Party 
Liability arising or emerging from accidents 
that are caused by the Insured Motor Vehicle 
in the following cases: 

1.	 The accidents that occur outside the 
borders of the State.

2.	 The accidents that have occurred, 
caused, resulted or are related directly 
or indirectly to natural disasters such 
as floods, tornadoes, hurricanes, 
volcanoes, earthquakes or quakes.

3.	 Invasion, foreign enemy hostilities 
or warlike operations, whether 
war is declared or not, civil war, 
strike, riot, civil commotion, mutiny, 
rebellion, revolution, insurrection, or 
ionising radiation contamination by 
radioactivity from any nuclear fuel, 
power usurpation, confiscation or 
nationalisation, radioactive substances 
and radioisotopes, atomic or nuclear 
explosions, or any element related 
directly or indirectly with the above 
mentioned causes.

4.	 The accidents that occur to the Insured, 
the Motor Vehicle Driver or the persons 
employed by the Insured if they are 
injured during and because of work, 
unless they have obtained additional 
coverage under a rider or another policy.

Chapter Five: Recourses against the
Insured
Sukoon may have recourse to the Insured, 
the Motor Vehicle Driver or the person 
responsible for the Accident, as the case 
may be, within the limit of the amount of 
compensation paid in the following cases:

1.	 If it is proven that the insurance was 
concluded based upon the Insured’s 
misrepresentation or non-disclosure of 
material facts that affect the accepance 
by Sukoon to cover the risks or 
determination of the Premium.

2.	 If the Motor Vehicle is proven to 
have been used for purposes other 
than those set out in the Insurance 
Application attached to this Policy or 
the maximum number of passengers 
is exceeded or the Motor Vehicle was 
overloaded or its loading was not 
secured correctly or exceeds the limits 
of permissible width, length or height, 
provided that this is proven to be the  
proximate cause of the accident.

3.	 If it is proven that the Motor Vehicle 
was used in a speed race or test (in 
impermissible cases), provided that this 
is proven to be the proximate cause of 
the accident.

4.	 If following payment of the compensation 
it is proven that there is a violation of 
the laws, if the violation involves a willful 
felony or misdemeanor, as defined in 
the UAE’s applicable penal code.

5.	 If it is proven that the Motor Vehicle 
was driven without obtaining the driving 
license for the type of Motor Vehicle 
according to the Traffic Laws and 
Regulations and the provisions of this 

Policy, or that the license granted to the 
Insured or the Motor Vehicle Driver was 
suspended by a court’s order or by the 
concerned authorities or by virtue of 
traffic regulations, or that Motor Vehicle 
driving license was expired at the time of 
the accident, unless the driver manages 
to renew it within thirty days from the 
date of accident.

6.	 If it is proven that the Motor Vehicle 
Driver, or another person allowed 
by them to drive the Motor Vehicle, 
caused the accident while being in an 
abnormal condition due to being under 
the influence of narcotics or alcohol that 
undermine the driver’s ability to control 
the Motor Vehicle or medical drugs for 
which driving is medically prohibited. In 
case of rental vehicles, recourse will be 
made against the Motor Vehicle Driver 
(renter).

7.	 If it is proven that the accident occurred 
intentionally by the Insured or the Motor 
Vehicle Driver.

8.	 If the trailer, half-trailer or semi-trailer 
caused the accident and the Insured 
has not agreed with Sukoon to include 
it in the policy.

9.	 If the Motor Vehicle is used outside the 
road, as defined in this Policy, without 
any additional coverage.

10.	 If damages occur to the Injured Third 
Party is a result of theft or robbery of 
the Insured Motor Vehicle, recourse will 
be against the thief only.
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Chapter Six: Policy Termination
1.	 Neither Sukoon nor the Insured may 

terminate this Policy during its term 
as long as the Motor Vehicle license is 
valid.

2.	 However, the Policy may be terminated 
before its expiration on the grounds of:

a.	 Cancellation of the Motor Vehicle 
license;

b.	 Submission of a new policy due to        
change of the Motor Vehicle details; 
or

c.	 Transfer of the Motor Vehicle title  by 
virtue of a certificate issued by the 
concerned authority.

d.	 In this case, Sukoon must refund  to 
the Insured the paid Premium after 
deducting a portion in proportion to 
the period during which the Policy 
has remained in effect according to 
the Short Rate Schedule No. (3) set 
out in this Policy, provided that there 
are no paid claims or outstanding 
claims where the Insured has 
caused the accident.

3.	 This Policy shall be considered 
terminated in case of a total loss to 
the Motor Vehicle, provided that its 
registration is deleted with a report 
issued by the Road and Traffic 
Department confirming that it is 
unroadworthy, and Sukoon and the 
Insured shall remain bound by its 
provisions before termination.

Chapter Seven: General Provisions
1.	 Sukoon shall include all details in 

Schedule (5) of this Policy, and this 
Schedule shall be part of this Policy.

2.	 Any lawsuits arising from this Policy 
may not be filed after the lapse of three 
years from the date of the accident or 
the Injured Party and related parties 
become aware of the damage and the 
person liable for it.

3.	 The courts of the State shall be 
competent to determine any dispute 
arising in connection with this Policy.

Schedule No. (1)

Depreciation Percentages for Parts 
of Private Motor Vehicles

Year Percentage

First

Third

Fifth

Second

Fourth

Sixth and above

-

10%

20%

5%

15%

30%

Schedule No. (2)

Depreciation Percentages for Parts of 
Taxi Vehicles, Public Transport Vehicles 
and Rental Vehicles

Year

Last six months of
the first year

Percentage

10%

Third

Fifth

Second

Fourth

Sixth and above

25%

35%

20%

30%

40%

Schedule No. (3)

Short Rate Schedule – Percentages of Recoverable Premium

Policy Validity Period Recoverable Premium

A period exceeding one month to the end of the fourth month

A period not exceeding one month

A period exceeding four months to the end of the sixth month

A period exceeding six months to the end of the eighth month

A period exceeding eight months

80%

50%

30%

70%

Nil
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Schedule No. (4)

List of the parts damaged by a traffic accident which must be replaced for 
new ones without deduction of any depreciation

Glass

Brake cables (conduit type)

Brake wheel cylinders

Brake diaphragms

Brake master cylinders

Brake hoses

Brake calipers

Steering boxes

Steering rakes

Steering ball joints and swivels

Seat belts

SECTION 2
LOSS AND DAMAGE

The Unified Motor Vehicle Insurance 
Policy Against Loss and Damage 
issued pursuant to the Regulation of
Unified Motor Vehicle Insurance  
Policies according to Insurance  
Authority Board of Directors’  
Decision No. (25) of 2016.

Whereas the Insured has applied to Sukoon 
for the insurance set herein below, and has 
agreed that the application is considered as 
the basis for and integral part of this Policy, 
and has paid or agreed to pay the applicable 
Premium, and Sukoon has accepted and 
represented to pay compensation to the 
Insured in case of any damage to the Motor 
Vehicle subject to this insurance, whether it 
emerges from the use or parking of the Motor 
Vehicle in the UAE during the insurance 
period, whether the Insured caused the 
accident or was an injured party;

Therefore, this Policy was entered into 
to cover the damages that befall on the 
Insured Motor Vehicle in the UAE during the 
insurance period according to the terms, 
conditions and exclusions in or appended to 
this Policy.

Chapter One General Conditions
1.	 The Policy and its schedules shall 

constitute one integral contract, and 
any Rider to this Policy shall constitute 
an integral part hereof, and every term 
or phrase to which a special meaning 
has been given in any part of the Policy 
or its schedules shall have the same 
meaning elsewhere, unless the context 
otherwiserequires.

2.	  Any notice or notification of an accident 
that is required by this Policy shall be 
served to Sukoon in writing by e-mail, 
facsimile or by hand delivery to the 
address designated in the Policy as 
soon as practically possible.

3.	 Any external agreement between the 
Insured and Sukoon that will reduce the 
coverages hereunder shall be deemed 
void.

4.	 In case of several insurances with more 
than one insurance company, Sukoon 
will only be committed to compensate 
damages in the percentage of the 
amount insured with it to the total 
insured amounts against the insured 
risk.
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5.	 Sukoon and the Insured may agree, 
using riders in return for an additional 
Premium and within the scope of 
the terms and conditions herein, that 
Sukoon shall insure against the other 
damages not provided for in this Policy, 
in particular:

a.	 Insurance against the damages 
to the properties of the Insured or 
the Motor Vehicle Driver at the time 
of the accident or the properties 
kept with them in trust, or in their 
guardianship or possession under 
a rider to this Policy or a separate 
policy.

b.	 Coverage of the damages or risks 
which occur outside the roads.

6.	 Notwithstanding the terms and 
conditions of this Policy, Sukoon may 
not refuse to compensate the Insured 
as a result of late notification of the 
accident, if the delay is attributed to an 
acceptable excuse.

7.	 With respect to a fleet insurance policy 
or any Motor Vehicle insured under this 
Policy, Sukoon may not enter into any 
external agreement that may reduce 
the coverage provided under this 
Policy or depriving the Insured or the 
Beneficiary of this Policy from exercising 
the right to claim for compensation 
hereunder, including depriving a claim 
for compensation for any reason not 
related to the accident such as age, 
gender, or otherwise, or the agreement 
will be deemed void.

8.	
a.	 If the Insured Motor Vehicle is a total 

loss, and Sukoon compensates the 
Insured on that basis, the salvage 
will be deemed property of Sukoon. 
The Insured may not be charged 
any expenses related to the transfer 
of the Motor Vehicle title or issuance 
of a certificate of ownership of the 
Motor Vehicle. 

b.	 The Insured shall be liable to pay 
the dues arising on the vehicle 
before receiving the compensation 
and to submit the required papers 
and power of attorney and attend 
before the competent departments, 
if necessary in order to transfer the 
ownership of the motor vehicle to 
Sukoon.

Whereas, in case there is mortgage, 
Sukoon shall undertake  without  
delay the communication with 
the competent entity (the owners 
of mortgages) to obtain a non-
objection letter to transfer the   
ownership of the salvage of the 
vehicle to Sukoon.

9.	 Sukoon may, at its expense, assume 
the judicial and settlement proceedings 
to represent the Insured or the Motor 
Vehicle Driver through an attorney in any 
investigation or interrogation and before 
any court in any lawsuit or intervention 
in any phase of the lawsuit in relation 
to a claim or accident for      which 
Sukoon may be held liable under this 
Policy and which may give  rise to the 
payment of compensation according to 
this Policy. Sukoon may settle or enter 
into a reconciliation for such claim. The 
Insured shall provide every possible 

cooperation with Sukoon by signing 
a power of attorney to the attorney or 
otherwise to enable Sukoon to initiate 
any proceedings.

10.	 For the purpose of verifying the details 
of the Insured Motor Vehicle, all details 
in Schedule (5) of this Policy shall be an 
integral part hereof.

11.	 No lawsuit arising from this Policy may 
be filed after the elapse of three years 
after the occurrence which has given 
rise to the lawsuit or the related parties 
become aware of its occurrence.

12.	 The courts of the United Arab Emirates 
shall be competent to determine any 
disputes arising from this Policy.

13.	 In case of the entitlement to the loss 
of benefit allowance (substitute motor 
vehicle) and the Affected Third Party 
has insurance against loss and damage 
and Third Party Liability, he shall be 
entitled, for the purpose of obtaining 
the loss of benefit allowance (substitute 
motor vehicle) to claim directly against 
his company,   which has the right to 
claim the for same amount paid to the 
insurance company of the insured, 
who caused the accident and has 
insurance against Third Party Liability in 
accordance with the rules specified in 
the Third Party Liability policy.

14.	 If the motor vehicle “chassis” whether 
can be replaced or irreplaceable is 
damaged or the durable parts, such as 
pillars are damaged and need cutting, 
tightening or welding as a result of the 
accident, the Motor Vehicle shall be 
considered a Total Loss and Sukoon 

shall make compensation according to 
the value agreed upon between Sukoon 
and the Insured in the Insurance policy.

Chapter Two: Obligations of Sukoon
1.	 Sukoon shall compensate the Insured 

for loss or damage that occurs to 
the Insured Motor Vehicle and its 
accessories while in the vehicle, 
including damaged parts and spare 
parts, in the following cases:

a.	 If loss or damage arises from 
an accidental run-over, collision, 
turnover, or incident, or as a result 
of an unexpected mechanical 
breakdown or as a result of wear 
and tear of parts by use;

b.	 If loss or damage arises from 
an external fire or explosion, 
spontaneous combustion or 
lightning;

c.	 If loss or damage arises from 
robbery or theft;

d.	 If loss or damage arises from a third 
party willful act;

e.	 If loss or damage occurs during 
land transport, inland water 
transport, elevators or lifting 
machinery including loading and 
unloading processes related to the 
aforementioned transport
processes; and

f.	 Any additional coverage to be 
agreed upon under this Policy or 
special riders to it 

2.	 Upon the occurrence of an accident,  
Sukoon shall:
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a.	 Repair the Motor Vehicle or any 
of its parts, accessories, or spare 
parts and restore the vehicle to its 
pre-accident condition.

b.	 Pay the amount of loss or damage 
in cash to the Insured if this is 
agreed on with the Insured.

c.	 Replace the damaged Motor 
Vehicle in case of a total loss, unless 
the Insured requests Sukoon topay 
them the amount in cash. In this 
case, Sukoon shall respond to the 
Insured’s request.

3.	 If the Insured requests that new original 
parts are to be installed in lieu of the 
parts damaged during the accident or 
are to be paid for in cash, the Insured 
will bear the Depreciation Percentage 
set in Schedule (1)of the final value of 
the purchase invoice. In case of taxi 
vehicles, public transport vehicles and 
rental vehicles, the Insured will bear 
the    Depreciation Percentage set in 
Schedule(2).

4.	 The Insured may assume the repair 
of damages that occur to the Motor 
Vehicle as a result of an insured accident 
hereunder, provided that the estimated 
repair costs do not exceed the value 
of repair agreed upon in writing with 
Sukoon.

5.	 If the Insured Motor Vehicle is lost, 
proves to be irreparable, or that costs 
of repair exceed 50% of the Motor 
Vehicle value before the accident, the 
insured value of the Motor Vehicle 
agreed upon between the Insurer and 
the Insured on signing of the Insurance 
Policy will be the basis of calculation 

of the compensation of loss and dam 
age insured hereunder after deduction 
of the Depreciation Percentage of 20% 
from the insured value, and taking 
into account the fraction of insurance 
period (i.e., the proportion of the period 
from the commencement date of the 
insurance period to the date of the 
accident to the total insurance period).

6.	 If the Motor Vehicle becomes 
unroadworthy due to loss or damage 
insured hereunder, Sukoon will bear the 
necessary costs of safeguarding and 
transporting the Motor Vehicle to the 
nearest repair shop, in order to deliver 
it to the Insured after repair.

7.	 If the damaged Motor Vehicle is 
repaired with repair shops approved 
by Sukoon, Sukoon shall insure that 
the Motor Vehicle is repaired properly, 
carefully and professionally and that the 
work is warranted by the repair shops. 
Sukoon shall ensure that the Insured 
is enabled to have the Motor Vehicle 
checked by any approved motor vehicle 
examination agency in the UAE to make 
sure that the Motor Vehicle has been 
properly repaired without affecting the 
technical examination of the damaged 
Motor Vehicle at the concerned official 
authorities. If it is found that the repairs 
are below required and recognised 
technical standards, Sukoon shall 
address the issue(s) with the repair shop 
until the Motor Vehicle is professionally 
repaired and delivered to the Insured.

8.	 In case of any conflict between 
Sukoon and the insured concerning 
the value of damages or the amount 
of compensation, the Authority shall 
appoint a licensed and registered  

Surveyor and Loss Adjuster, specialised 
in this matter, to determine the value 
of the damages or the amount of 
compensation at Sukoon’s expense for 
the purpose of resolving the dispute.

9.	 In the case of the Insured wishes at the 
time of concluding the contract to repair 
the motor vehicle inside the Agency 
workshops after the lapse of the first 
three years of using the motor vehicle 
on the road, Sukoon may respond 
to the request and then determine an 
appropriate Premium not exceeding the 
maximum tariff limit.

Chapter Three: Obligations of the 
Insured
1.	 To pay the Agreed upon Premium.

2.	 All reasonable precautions must be 
taken to keep and protect the Insured 
Motor Vehicle from loss or damage and 
maintain the same in a good working 
condition. In case of any accident or 
breakdown of the Motor Vehicle, the 
Insured may not leave the Insured Motor 
Vehicle or any part thereof without taking 
necessary precautions to prevent the 
aggravation of damages. If the Insured 
Motor Vehicle is driven before making 
necessary repairs by the Insured or the 
Motor Vehicle Driver, every increase of 
damage or every damage to the Insured 
Motor Vehicle arising from the same 
will not be the responsibility of Sukoon 
pursuant to this Policy.

3.	 The Insured shall remain the sole owner 
of the Insured Motor Vehicle throughout 
the Insurance Period, and may not lease 
the vehicle to any third party or sign 
any contract which may restrict their 
absolute ownership and possession 
of the Motor Vehicle without the prior 
written consent of Sukoon.

4.	 In case of any accident which may 
give rise to a claim according to the 
provisions of this Policy, the Insured 
shall immediately notify the concerned 
official authorities, and shall promptly 
notify the Insurer and furnish all 
information related to the accident 
without unjustifiable delay. The Insured 
shall furnish the Insurer as soon as 
possible for every claim, notice or 
judicial papers once they receive them.
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5.	 Sukoon shall be notified as soon as 
practically possible once they become 
aware of any lawsuit, investigation or 
detections concerning the accident. In 
case of theft or any other criminal act 
which may give rise to a claim according 
to this Policy, the Insured shall notify 
the police and Sukoon promptly and 
as soon as practically possible and 
cooperate with Sukoon in this respect.

6.	 The Insurer may charge the Insured 
that has caused the accident with a 
deductible amount to be deducted 
from the due amount of compensation 
due with respect to any accident which 
is caused by them personally or by the 
person authorised by them to drive the 
Motor Vehicle or cases that are deemed 
committed by an unknown person,      
according to Schedule (3).

7.	 In addition to the deductible amounts 
set in Schedule (3), the Insured may 
charge the Insured who caused an 
accident an additional deductible as 
follows:

a.	 Maximum 10% of the amount of 
compensation if the Motor Vehicle 
Driver is below the age of 25 years.

b.	 Maximum 10% of the amount of 
compensation in case of taxi and 
public transport vehicles.

c.	 Maximum 15% of the amount of 
compensation of sports cars and 
modified vehicles.

d.	 Maximum 20% of the amount of 
compensation of vehicles modified 
outside the factory.

e.	 Maximum 20% of the amount of 
compensation of rental vehicles.

8.	 For application of paragraph (7) of 
this Chapter, application of Deductible 
Percentages shall apply the highest 
percentage in the case of several 
deductibles for one accident.

9.	 In case of Total Loss of the Motor 
Vehicle, the Deductible Percentages 
shall not be applied.

Chapter Four: Exclusions
Sukoon will not pay any compensation
for the following issues:

1.	 Indirect losses that occur to the Insured 
or devaluation of the Motor Vehicle as a 
result of its use, breakdown, defect or 
breakage of the mechanical or electrical 
devices.

2.	 The damage arising as a result of 
overload or excess of the limits of 
permissible width, length or height or 
the excess of the number of passengers 
beyond the licensed number, provided 
that it is proved that this is the proximate 
cause of damage.

3.	 The damage of tires if it does not occur 
at the same time as damage to the 
Insured Motor Vehicle.

4.	 The loss or damage which occurs to the 
Motor Vehicle with respect to accidents 
resulting from:

a.	 Use of the Motor Vehicle for 
purposes other than those 
mentioned in the Insurance 
Application attached to this Policy.

b.	 Violation of laws if the violation 
implies an intentional felony 
or misdemeanor according to 
the definition mentioned in the 
applicable Federal Penal Code.

5.	 If it is proven that the Motor Vehicle has 
been used or utilised in a speed race 
or test, provided that this is proved to 
be the proximate cause of the accident.

6.	 The damage to the Motor Vehicle 
from the accidents which occur during 
the Motor Vehicle being operated by 
a driver who is not licensed to drive 
according to the Traffic Laws or without 
obtaining a driving license for the kind 
of the Motor Vehicle according to the 
Traffic Laws and Regulations and the 
provisions of this Policy, or the driver 
holding an expired Driver’s License who 
fails to renew it within thirty days from 
the date of the accident, or the license 
granted to them has been suspended 
by the court or competent authorities 
or according to the Traffic Regulations. 
This exclusion shall not apply in case 
the motor vehicle is intended for rental, 
as long as the leasing contract is 
concluded with a person who holds a 
valid driving license.

7.	 Loss or damage that occurs to the 
Motor Vehicle, or any part thereof, 
with respect to accidents while the 
Motor Vehicle is being driven under 
the influence of narcotics, alcohol or 
drugs that undermine the driver’s ability  

 to control the Motor Vehicle if this is  
      proven to the competent authorities or  
      confessed by the Motor Vehicle Driver.  
      This exclusion does not apply in case of  
      rental vehicles.

8.	 Loss or damage that occurs to the 
Motor Vehicle outside the geographical 
territory set out in this Policy, unless a 
rider is issued to extend coverage to 
this territory.

9.	 The accidents that have occurred, 
caused, resulted or are related directly 
or indirectly to natural disasters such 
as floods, tornados, hurricanes, 
volcanoes,earthquakes and quakes.

10.	 Invasion, foreign enemy hostilities or 
warlike operations, whether war is 
declared or not, civil war, strike, civil 
commotion, insurrection, revolution, 
coup d’état, usurped power, 
confiscation, nationalisation, radioactive 
substances and radioisotopes, atomic 
or nuclear explosions, or any factor 
directly or indirectly related to any of the 
foregoing causes.

11.	 Loss or damage that occurs to the 
Insured Motor Vehicle if Sukoon loses 
the right of subrogation to the damage 
causes due to the Insured’s declaration 
of being responsible for the accident,  
which they have not caused. If this is 
proven after payment of compensation 
to the Insured, Sukoon may have 
recourse to it for recovery of amounts 
paid to them.
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12.	 Loss or damage that occurs to the  
Motor Vehicle off the road, as defined,   
unless a rider is issued extending 
coverage to drive outside the road.

Chapter Five: Recourses against
the Insured
Sukoon may have recourse to the Insured or 
the Motor Vehicle Driver or both, as the case 
may be, in the amount of compensation paid 
in the following cases:

1.	 If it is proven that the insurance was 
concluded based upon the Insured’s 
misrepresentation and non-disclosure 
of material facts that affect the 
acceptance by Sukoon to cover the 
risks or insurance rate.

2.	 If following payment of compensation, 
it is proven that the Motor Vehicle was 
used for purposes other than those 
set out in the Insurance Application 
attached to this Policy, or the maximum 
number of passengers was exceeded, 
or the Motor Vehicle was overloaded, or 
its loading was not secured correctly or 
exceeds the limits of permissible width, 
length or height, provided that this is 
proven to be the proximate cause of 
the accident.

3.	 If following payment of the compensation 
it is proven that there is a violation of 
the law, if the violation involves a willful 
felony or misdemeanor, as defined in 
the UAE’s applicable penal code.

4.	 If it is proven that loss or damage that 
occurred to the Motor Vehicle, or any 
part thereof, arose from driving the 
motor vehicle by a person who is not 
authorised to drive in accordance with 
the Traffic Law or without obtaining a 
driving license, or his driving license  
has expired, or the Insured or any other 
person allowed to drive it is driving under 
the influence of narcotics, alcohol or 
drugs that undermine the driver’s ability 
to control the Motor Vehicle, if this is 
proven to the concerned authorities or 
confessed by the Motor  Vehicle Driver. 
In case of rental vehicles, recourse will 
be against the Motor Vehicle Driver 
(renter).

5.	 If the accident is proven to have 
occurred intentionally by the Insured or 
the Motor Vehicle Driver.

6.	 If the trailer, half-trailer or semi-trailer 
causes an accident, and the Insured 
has not agreed with Sukoon on the 
existence of such a trailer.

7.	 If loss or damage that occurs to the 
Motor Vehicle is a result of theft or 
robbery, recourse will be against the 
thief.

Chapter Six: Policy Termination
1.	  Sukoon may terminate this Policy on the 

condition that there are serious grounds 
for termination during the Policy Period 
by a notice in writing to be sent to 
the Insured via e-mail, facsimile, hand 
delivery or registered letter thirty days 
prior to the fixed date of termination to 
the latest address of the Insured known 
by Sukoon. The Insurance Authority 
shall be advised of the grounds of such 
termination. In this case, Sukoon shall 
refund to the Insured the paid Premium 
after deducting a portion in proportion 
to the period during which the Policy 
has remained in effect.

2.	 The Insured may terminate this Policy by 
a notice in writing to be sent to Sukoon 
via e-mail, facsimile, hand delivery or 
registered letter seven days prior to the 
fixed date of termination. In this case, 
Sukoon shall refund to the Insured the 
paid Premium after deducting a portion 
in proportion to the period during which 
the Policy has remained in effect subject 
to the Short Rate Schedule No. (4), 
provided that there is no compensation 
paid to the Insured or pending claims 
in relation to this Policy during the 
period of time the Policy is valid, if the 
Insured has caused the accident or in 
cases that are deemed committed by 
unknown persons.

3.	 This Policy shall be considered 
terminated in case of a total loss to 
the Motor Vehicle, provided that its 
registration is deleted with a report 
issued by the Road and Traffic 
Department confirming that it is  
unroadworthy, and Sukoon shall 
compensate the Insured according to 
the provisions of this Policy.

Schedule No. (1)
Depreciation Percentages, Except for 
Taxi Vehicles, Public Transport Vehicles 
and Rental Vehicles, According to the 
Date of First Registration and Use
Year Percentage

First

Third

Fifth

Second

Fourth

Sixth and above

-

10%

20%

5%

15%

30%

Schedule No. (2)

Depreciation Percentages for Taxi 
Vehicles, Public Transport Vehicles and 
Rental Vehicles According to the Date of 
First Registration and Use

Year Percentage

First

Third

Fifth

Second

Fourth

Sixth and above

10%

25%

35%

20%

30%

40%
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Schedule No. (3)

Deductibles

Motor Vehicle Deductible

Private vehicles where the permissible number 
of passengers of which does not exceed
(9) passengers and its value does not
exceed AED 50,000

Private vehicles where the permissible number of 
passengers of which does not exceed
(9) passengers and value of which exceeds
AED 50,000 and not exceeding AED 100,000

Private vehicles where the permissible number of 
passengers of which does not exceed
(9) passengers and value of which exceeds
AED 100,000 and not exceeding AED 250 ,000

Private vehicles where the permissible number of 
passengers of which does not exceed
(9) passengers and value of which exceeds
AED 250,000

Private vehicles where the permissible number of 
passengers of which does not exceed
(9) passengers and value of which exceeds
AED 500,000

Private vehicles where the permissible number of 
passengers of which does not exceed
(9) passengers and value of which exceeds
AED (12) passengers

Private vehicles the permissible number of
passengers of which exceeds (12) passengers, rental
vehicles, and trucks where the tonnage of which
exceeds (3) tons

Trucks where the tonnage of which exceeds (3) tons 
and passenger buses and industrial vehicles for
construction and agricultural works

Maximum AED 350
per each accident

Maximum AED 700
per each accident

Maximum AED 1,000
per each accident

Maximum AED 1,200
per each accident

Maximum AED 1,400
per each accident

Maximum AED 1,500
per each accident

Maximum AED 1,700
per each accident

Maximum AED 4,500
per each accident

Schedule No. (4)

Short Rate Schedule – Percentages of Recoverable Premium

Policy Validity Period Recoverable Premium

A period exceeding one month and not exceeding four months

A period exceeding four month and not exceeding six months

A period exceeding six month and not exceeding ten months

A period not exceeding one month

A period exceeding ten months

80%

50%

30%

70%

Nil
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SECTION 3
ADDITIONAL BENEFITS

The following Additional Benefits only apply 
if specified in your Policy Schedule, subject 
otherwise to the same terms, conditions, 
exclusions and limitations of the said Policy. 
For avoidance of doubt, if your Policy relates 
to Section 1 (Third Party Liability) then each 
of the below stated Additional Benefit will 
remain subject to and read together with all 
the terms and conditions as stated within 
Section 1 (Third Party Liability) all of which 
stands repeated in full against and continues 
to apply to each of the applicable Additional 
Benefits. For avoidance of doubt, if your 
Policy relates to Section 2 (Loss & Damage) 
then each of the below stated Additional 
Benefit will remains subject to and be read 
together with the terms and conditions as 
stated within Section 2 (Loss and Damage), 
and all such terms and conditions as stated 
within Section 2 (including Chapter 1 
General Conditions, Chapter 3 Obligations 
of Insured, Chapter 4 Exclusions) stands 
repeated in full against and continues to 
apply to each of the Additional Benefits as 
stated below.

3.1 Courtesy Benefits
i. Courtesy Car (Cash Benefit)
The following cover will only apply if listed on 
your Schedule.

Sukoon will pay the courtesy car (cash  
benefit) as per the limit set out in the  
Schedule for maximum up to 7 days subject 
to the following specific conditions:

When the Insured’s Vehicle meets with an 
accident and needs repair under insurance 
claim with Sukoon approved garage and 
such claim is approved by Sukoon, the 
Insured shall be provided with courtesy car 

(cash benefit) under the following terms and
conditions:

a.	 Should Sukoon consider the vehicle a 
write-off or Total Loss, this benefit does 
not apply.

b.	 The eligibility of compensation will be 
calculated from the day the Vehicle is 
handed over to the garage for accident 
repair.

c.	 Only private and individual owned 
Vehicle of non commercial purpose 
shall be covered.

d.	 The company registered vehicles 
provided for the use of their staff will  
be included under this Policy only if the 
company gives an undertaking that  the 
Vehicle is used by single person only.

e.	 The period of courtesy car (cash benefit) 
shall be limited and the Insured shall be 
entitled to avail a maximum of 7 days in 
one or multiple occurrences during the 
Policy period, maximum of 2 claims in a 
Policy year.

ii. Rent-A-Car Benefit
The following benefit will only apply if listed
on your Policy’s Schedule. In the event of an 
Accident covered under the Policy, Sukoon 
shall arrange for the Insured, a rental car 
service subject to the following terms and 
conditions:

a.	 This rental car benefit can be availed for 
a period which is the     earlier of (i) actual 
repair duration of the Insured Motor 
Vehicle, or (ii) a total of 10 calendar days 
(consecutive or non-consecutive) within 

the entire Policy period, whichever is 
earlier. For avoidance of doubt it is 
clarified that irrespective of number of 
Claims/Accidents/actual repair days, 
the rental car benefit can only be availed 
for a total period of 10 calendar days 
within the entire      Policy period. Any 
usage of rental car beyond a total of 10 
calendar days within the Policy period 
shall be billed to you and shall be at 
your own costs and expense.

b.	 If the insured Motor Vehicle is declared 
a total loss due to damage or theft, this 
benefit will cease upon (i) expiry of 10 
calendar days as described in (a) above 
or (ii) immediately upon Sukoon making 
an offer to settle your claim, whichever 
is earlier.

c.	 Only private insured Motor Vehicles 
of non-commercial nature shall be 
covered.

d.	 The rental car will only be provided for 
use to the Insured and/or spouse of 
the Insured. For company registered 
private non-commercial insured Motor 
Vehicles, this limitation will not apply.

e.	 The rental car must be driven within  
the United Arab Emirates only.

f.	 Only a standard saloon car up to four 
years old with an engine size between 
1.3 to 2.0 Liters will be provided as a 
rental car.

g.	 The rental car must be collected from 
and returned to the office of the rental 
car service provider or any other 
location within the United Arab Emirates 
only if specifically agreed in writing by 
the rental car service provider.

h.	 The rental car service provider will 
require valid UAE Driving License, valid 
Emirates ID, Credit card front copy 
and pre-authorisation,and a rental car 
agreement to be read, agreed and signed 
by you. You will solely beresponsible 
for ensuring full compliance to the 
rental agreement terms. You alone will 
be responsible for paying any costs/
expenses/fines/penalties/deductible as 
may be applicable to you under your 
rental car agreement with the rental car 
service provider.

i.	 We will not cover or reimburse any costs 
related to fuel, Salik, parking charges, 
damages, any fines and/or penalties 
and/ or losses and/or damages and/or 
any liability arising from or related to your 
usage of the rental car, any extension 
of the rental car beyond the approved 
period, any applicable deductible or 
any other charges or amounts as part 
of your rental agreement with the rental 
service provide

j.	 We may offer a cash allowance not 
exceeding AED 75 per day if the 
rental car is not available with our 
rental cart service provider or if the 
rental car cannot be provided for any 
other reasons. Sukoon at its own sole 
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discretion will calculate cash allowance  
payable under this benefit based on the 
type of Vehicle insured under the Policy, 
subject always to a maximum payable 
cash allowance of AED 75 per day. 
Maximum time limitation as described 
in (a) above will apply.

k.	 The rental car will be provided 
by a third-party rental car service 
provider as appointed by Sukoon. 
Sukoon assumes no liability and/or 
responsibility in relation to the rental car 
and/or the rental car service provider. 
Sukoon hereby expressly disclaims all 
associated liabilities and obligations.

3.2 Off Road Coverage
(SUV with off-road capability only) 
The following cover will only apply if listed 
on your Schedule. The Policy is extended to 
cover loss or damage to the covered vehicle 
while driven off-road.

Specific Conditions
a.	 Private use SUV vehicles with AWD (all 

wheel-drive) capability only are eligible 
for this extension of cover

b.	 The Insured shall bear an Excess of 
double the standard policy Excess 
stated in the Policy Schedule in the 
event of an admissible off-road claim. 

Specific Exclusions
The following are considered out of scope 
for off-road extension of cover and Sukoon 
will bear no liability to pay claims for losses 
and/or damages originating by them:

a.	 Commercial type vehicles
b.	 Vehicles driven for business purposes
c.	 Competitive events and/or racing

3.3 Personal Accident
The following cover will only apply if listed
on your Schedule.

It is hereby understood and agreed that 
in consideration of the payment of an 
additional Premium, Sukoon undertakes 
to pay compensation on the scale 
provided hereunder for death or Bodily 
Injury sustained by the Insured &/ or any  
Licensed Driver driving any Vehicle  
described in the Policy Schedule hereto 
while mounting into or dismounting from 
or traveling in the Insured Vehicle caused 
by violent accidental external and visible 
means, which independently of any other 
cause (except medical or surgical treatment  
consequent upon such injury) shall within 
three calendar months of the occurrence of 
such injury result in:

S.No

1.

5.

2.

3.

4.

7.

6.

Description Scale of Compensation

Death or permanent total disablement

Total and irrecoverable loss of all sight in one eye

Total and irrecoverable loss of all sight in both eyes

Total Loss by physical severance at or above the
wrist or ankle of both hands or both feet or of one
together with one foot

Total loss by physical severance at or above the 
wrist of ankle of one hand or one foot together with 
the total and irrecoverable loss of all sight in one eye

Permanent partial disablement not mentioned in 
the table herein–above

Total loss by physical severance at or above the 
wrist or ankle of one hand or one foot

AED 200,000

AED 200,000

The value of compensation
will be specified for the
person on the basis of
percentage for permanent
partial disability approved
by medical board multiplied
by sum insured of
AED 200,000

AED 100,000

AED 200,000

AED 200,000

AED 100,000
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Specific Limitations
a.	 Compensation shall be payable under 

one item only of items (1) to (6) for item 
(7) separately in addition to items (5) 
or (6) above in respect of each person 
arising out of one occurrence and the 
total liability of Sukoon shall not in the 
aggregate exceed the sum of AED 
200,000 during any one period of 
insurance.

b.	 No weekly compensation shall become 
payable until the total amount shall have 
been ascertained and agreed.

c.	 No Compensation shall be payable in 
respect of death or injury indirectly or 
directly wholly or partially arising out of 
or resulting from or traceable to:

1.	 Intentional self-injury or attempted       
suicide, physical and/or mental 
defect or infirmity.

2.	 An accident happening whilst such      
person is under the influence of       
intoxicating liquor or drugs.

c.	 8
d.	 Compensation shall be payable only 

with the approval of the Insured and 
directly to the injured person or to his 
legal personal representatives whose 
receipt shall be a full discharge in 
respect of the injury to such person.

e.	 Number of Vehicle passengers at the 
time of accident should not exceed the 
maximum number of persons including  
the driver, as stipulated by the Vehicle 
model.

f.	 Temporary total disablement which 
prevents the injured person from 
engaging in any occupation for benefit 
is not covered.

3.4 Emergency Medical Expenses
The following cover will only apply if listed
on your Schedule.

Sukoon will pay to the Insured the medically
necessary and reasonable cost of medical 
expenses incurred in connection with any 
accidental Bodily Injury to the Insured and 
the Driver of the Motor Vehicle that has 
caused the Accident and the passengers 
employed by the Insured if they are injured 
during and because of work while they are 
inside, getting in or out of the covered Motor 
Vehicle ,as the direct and immediate result 
of an Accident to the covered Motor Vehicle 
provided that:

The liability of Sukoon shall not exceed AED
5,000 in respect of any claim or total claims
arising from one Accident, unless otherwise
specified in Your Policy Schedule.

3.5 Personal Injury
The following cover will only apply if listed on 
your Schedule.

Unless otherwise specified in your Policy
Schedule, We will pay AED 30,000 to the 
Insured and/or spouse (or in the event of their 
death, to their legal personal representatives) 
if the Insured and/or spouse while getting 
into or getting out of the Insured Vehicle 
shall accidentally sustain Bodily Injury which 
independently of any other cause within 
three calendar months of the accident 
results in:
a.	 Death;
b.	 Total irrecoverable loss of sight in one 

or both eyes;
c.	 Total loss by physical severance of one 

or more limbs at or before the wrist or 
ankles or permanent loss of one or both 
hands or legs.

Specific Exclusions
This benefit applies only in respect of private 
Vehicles insured in the name of an individual 
and does not cover:

a.	 Death or injury arising from suicide or 
attempted suicide;

b.	 Anyone who is over 70 years of age at 
the time of the accident;

c.	 If anyone claiming is convicted in 
connection with the accident of a drink-
driving offence or of driving under the 
influence of any drugs.

3.6 Geographical Expansion
(Oman & Qatar)
The following cover will only apply if listed on 
your Schedule. 

Subject otherwise to the same terms, 
conditions, exclusions and limitations of the 
said Policy, the geographical area for Section 
2 (Loss or Damage) is extended to include 
the Sultanate of Oman and Qatar. Coverage 
under Section 1 (Third Party Liability) is 
extended to include the Sultanate of Oman 
and Qatar only if an Orange Card has been 
issued by Sukoon prior You entering the 
countries. Orange Card is available upon 
request only.

3.7 Natural Disaster, Strike, Riot & 
Civil Commotion
The following cover will only apply if listed on 
your Schedule. 

The cover under Section 2 (Loss or Damage) 
is extended to cover the Insured in respect 
of loss of or damage to the Motor Vehicle 
caused by:

a.	 Strike, Riot, or Civil Commotion 
provided such event does not assume 

the proportion of or amounts to an 
uprising.

b.	 Hail, flood, storm, typhoon, cyclone, 
hurricane, earthquake.

provided the Insured Motor Vehicle is not 
being driven during or around the above 
events and further subject to conditions 
precedent as mentioned below.

Conditions Precedent:
It is a condition precedent that this additional 
benefit shall only apply and become payable 
when  

A.	 the damage or loss is not due to 
or related to or arising out of Motor 
Vehicle Driver’s own acts or omissions 
or his/her negligence or misconduct. 
In case of any of the above expected 
event (including and as example heavy 
rains, hail, storm, floods, riots, or civil 
commotion), the Motor Vehicle Driver 
must not 
i.	 drive or attempt to drive the Motor 

Vehicle through the impacted area 
(eg. areas where there is or were 
high water levels or flood or storm 
waters, or suspected riots or civil 
commotions); or

ii.	 park the Motor Vehicle in such 
impacted or previously impacted 
areas (example in low lying areas 
or areas known to have been 
flooded or waterlogged in previous 
rains, floods, or storms, or where 
riots or civil commotion may have 
happened or in open area); or 

iii.	 attempt to start the Motor Vehicle 
when the Motor Vehicle is or could 
be affected by rains, flood water, 
storm water, storm; or 

iv.	 take any actions which may 
aggravate the loss or damage; or
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v.	 fail to take actions which could 
have reduced the loss or damage. 

This benefit will only apply if the underlying 
claim is not already covered under any other 
insurance (example property insurance, 
comprehensive general liability cover, garage 
keeper insurance etc.) 

B.	 all reasonable precautions must be 
taken to keep and protect the Insured 
Motor Vehicle from loss or damage and 
maintain the same in a good working 
condition. In case of any accident or 
breakdown of the Motor Vehicle the 
Insured may not leave the Motor Vehicle 
or any part thereof without taking 
necessary precautions to prevent 
aggravation of damages. If the Insured 
Motor Vehicle is driven before making 
necessary repairs by the insured or the 
motor Vehicle Driver every increase of 
damage or every damage to the Insured 
Motor Vehicle arising from the same 
will not be the responsibility of Sukoon 
pursuant to this Policy.

C.	 full compliance to weather advisory 
guidelines eg. if there is a general 
weather advisory cautioning citizens 
and residents to work from home or stay 
at home then the Insured Motor Vehicle 
Driver must work from home and/or 
stay at home unless necessitated due 
to an emergency or mandated public 
service work.

3.8 Personal Belongings
The following cover will only apply if listed
on your Schedule.

We will pay you for the value of loss or 
damage caused to personal belongings by 
fire, theft or accident while the belongings 
are in your insured Vehicle. The maximum 
amount payable under this benefit shall not 
exceed AED 5,000 in respect of any one 

claim or series of claims resulting from one 
accident.

Specific Exclusions
Sukoon shall not be liable in respect of:
a.	 Theft of any property carried in an open 

or convertible Vehicle unless in a locked 
boot or locked glove compartment.

b.	 Any such property insured under any 
other insurance Policy.

c.	 Loss of damage to money stamps 
tickets documents or securities.

d.	 Goods or samples carried in connection 
with any trade.

3.9 Windscreen Damage (No Excess)
The following cover will only apply if listed on 
your Schedule.

In the event of breakage of the window or 
windscreen of the Insured Vehicle where 
this is the only damage to the Insured 
Vehicle other than scratching of bodywork 
resulting from the breakage, Sukoon 
will indemnify the Insured for the cost of 
replacement of such window or windscreen 
and any payment in respect thereof shall not 
be subject to any Excess.

Specific Limitations  
Provided that the liability of Sukoon shall not 
exceed AED 3,000 (unless otherwise stated 
in the Policy Schedule) in respect of any 
one accident, no Excess payable, unless 
exceeding the defined limit.

3.10 Replacement of Locks
The following cover will only apply if listed on 
your Schedule.

If the Insured Vehicle’s keys or lock transmitter 
are lost or stolen, Sukoon shall pay up to 
AED 1,000 (unless otherwise stated in the 
Policy Schedule) for replacement of:

a.	 The door locks and boot lock;
b.	 The ignition and steering lock; and
c.	 The lock transmitter and central locking 

system.

Specific Limitations
Sukoon shall not pay the cost of replacing
any alarms or other security devices used in
connection with the Insured Vehicle.

3.11 Valet Parking Theft
The following cover will only apply if listed on 
your Schedule.
Sukoon shall indemnify the Insured for theft 
to the Insured Vehicle while in the custody 
or control of Hotels or Shopping Malls which 
the Insured does not own and where the 
Insured Vehicle has been parked by their 
authorised driver.

Specific Conditions
This benefit shall be payable provided that:
a.	 Customer files a case against the Hotel/

Shopping Mall.
b.	 The Vehicle is handed over only to the 

authorised person after due verification.
c.	 The authorised person is a  

Licensed Driver.
d.	 This benefit is not covered by any other 

Insurance Policy.

Specific Limitations
This benefit is limited to one claim per Policy 
year.

3.12 Dealer Repairs
If Dealer Repair is shown on your Policy 
Schedule, the cover is extended to include
accidental damage repairs of your Insured 
Vehicle at the manufacturer’s authorized 
dealers within the UAE.

This cover is automatically included for 
of registration or if the age of the Insured 
Vehicle is less than or up to 12 months old.

If You do not have this cover shown on 
your Policy Schedule or if you do not meet 
We shall select one of Our own approved 
garages to undertake the repairs.

Specific Conditions
For the dealer repair cover to be applicable,
the following conditions must be met:
a.	 In the case of an at fault claim, the driver 

must be either -
i.	 The Insured / policyholder as 

depicted on Policy Schedule
ii.	 An individual over the age of 30 

years, holding a valid UAE driving 
license for over 1 year (or another 
country license for over 2 years) 
of the same vehicle type as the 
Insured Vehicle

b.	 The vehicle should be registered with 
the authorized dealer in the UAE, 
especially if the vehicle is Non-GCC 
the UAE. Sukoon will not be liable 
for any costs for registering car with 
the authorized dealer in the UAE. In 
case the authorized dealer in the UAE 
declines repair of the insured vehicle 
due to non-registration of the vehicle 
in their database, the vehicle will be 
repaired at one of Our own approved 
garages.

If the above conditions are not met, then 
dealer repair cover will not be applicable.

Specific Exclusions
This cover will not be applicable:
a.	 In the event of an at fault claim caused 

by an individual (other than the 
Policyholder) who is under 30 years of 
age at the time of accident

b.	 In the event of an at fault claim 
caused by an individual (other than 
the Policyholder) who is above 30 
years of age and does not hold a valid 
UAE driving license for over 1 year (or 
another country license for over 2 years) 
of the same vehicle type as the Insured 
Vehicle at the time of accident In the 
instances listed above, the vehicle will 
be repaired at one of Our own approved 
garages.
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Benefits
a.	 Vehicle Accident Towing Services:   If 

there is an accident, Service Provider 
will tow the vehicle to the dealer’s 
workshop or to the nearest garage 
in Sukoon’s panel as per customer’s 
eligible package. A valid police report is 
mandatory to avail this service in case 
of an accident.

b.	 Mechanical Breakdown Towing Service: 
In case of a mechanical problem, 
Service Provider will tow the vehicle to 
the dealer’s workshop or to the nearest 
garage in Sukoon’s panel as per 
customer’s eligible package

c.	 Battery Boost Service: If the vehicle’s 
battery is dead for whatever  reason, 
Service Provider will jump-start the 
vehicle to enable the customer to 
carry on with their journey (no new 
battery and /or replacement of battery 
provided), or Service Provider will tow 
the vehicle to the dealer’s workshop or 
to the nearest garage in Sukoon’s panel 
as per customer’s eligible package.

d.	 Flat Tire Service: Service Provider will 
change the flat tire with a sparetire.If no 
spare tire is available with customer, 
then Service Provider will tow the vehicle 
to nearest workshop or to the nearest 
garageor to the nearest tire repair shop.
No new tire and/or replacement will be 
provided.

e.	 Lock Out Services: If the keys are 
locked inside the vehicle, Service 
Provider will make attempts to gain 
access to key to enable the customer to 
carry on with their journey. The service 
completion depends on the  make and 

model of the car due to the  new age 
car restrictions where only the dealer 
might be able to open.

f.	 Fuel Delivery Service:	 	
Service Provider will deliver fuel direct 
to customer should they run out of fuel.  
The customer to pay only the cost of  
the fuel.

g.	 Removal & Extraction: In the event of 
a breakdown or accident of the Insured 
Vehicle, the Service Provider will arrange 
to remove or extract the Insured Vehicle 
necessitating the use  of a crane. The 
maximum amount payable is: (as per 
plans, schedule of benefits & limits) 
No amount shall be payable under this 
benefit in respect of repair costs to the 
Insured Vehicle.

h.	 Vehicle Renewal Registration
Service: The scope of this service 
includes the pickup and drop of Insured 
Vehicle from the customers place 
for statutory checkups for  vehicle 
registration and vehicle registration 
formalities with the corresponding Traffic  
Authority. The customer is charged only 
for the  government payments for vehicle 
checkup and registration charges. In 
order to avail the vehicle registration 
renewal service, the customer must 
book 48 hours before and provide 
documents and information required  
by the traffic department. The customer 
is responsible for the settlement of all  
traffic fines and other traffic department 
charges. Service Provider will collect 
the vehicle key and documents from 
the customer from a single location 
as mutually agreed. The vehicle will be   
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Services Offered TPL/Basic Silver Gold Platinum

Accident towing service

Yes

Yes

Yes

Yes

No

No

No

Thrice a year Thrice a year Unlimited Unlimited

No

Inter Emirate

UAE UAE UAE & Oman UAE & GCC

Inter Emirate

Yes

Yes

Yes

Yes

400

No

No

No

Yes

Yes

Yes

Yes

500

Once a year Once a year

Once a year

Yes

No

Yes

Yes

Yes

Yes

800

Yes

Breakdown towing service

Battery boosting service

Flat tire service

Locked out

Fuel delivery service
Removal & extraction 
(AED, Up to)
Car renewal registration service

Off road recovery service

Usage limit

Pickup & drop for regular 
vehicle servicing

Geographical coverage
(UAE issued policies)

Within
same city

Within
same city

Within
same city

Within
same city

Within
same city

Within
same city

3.13 Auto Gap
The following cover will only apply if listed
on your Schedule.

If the Insured Vehicle is under 1st hand 
ownership, purchased from an authorised
dealer and less than 6 months old, based 
on year of manufacture (unless otherwise 
specified in your Policy Schedule) and is
declared a total loss, Sukoon shall pay for 
either a brand new replacement model or 
for the original purchase value, whichever is 
lower.

Specific Limitations
This shall apply for brand new Vehicles only
subject to one claim per Policy year.

3.14 Roadside Assistance
The following cover will only apply if listed on 
your Schedule.

Benefit Table
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the same city limits and not within the 
same emirate

Abu Dhabi is classified as three cities:

1.	 Abu Dhabi town and pertaining area
2.	 Al Ain
3.	 Western Region

Exclusions
Service Provider will not be liable to provide
Roadside Assistance services in respect of:

a.	 Services to any other vehicle than the 
Insured Vehicle.

b.	 Towing of the Insured Vehicle from a 
repairer to another repairer or to other 
destinations.

c.	 The provision of which would endanger 
the lives of those persons intended to 
provide the Service.

d.	 An intercity towing service request from 
the same spot or area where Service 
Provider had previously dropped the 
vehicle.

e.	 Gold and Platinum - Though the usage 
limit is unlimited, in the event of a misuse 
of service, the Road Side  Assistance 
cover will be cancelled with a notice of 
30 days.

General Terms
This assistance program is provided by 
The Service Provider. Sukoon assumes no 
liability and/or responsibility towards the  
performance/non-performance of The  
Service Provider. Sukoon hereby expressly 
disclaims all associated liabilities and  
obligations. By availing any of the services/
benefits as described in this document, You 
hereby  agree to indemnify Sukoon from any 
costs, damages and/or liabilities related to 
and/or arising from You availing any of these 
services.

3.15 Track Day
The following cover will only apply if listed on 
your Schedule.

Definition
A track day is a strictly non competitive 
(no timing, pace making or racing) day at 
Dubai Autodrome & Yas Marina circuits (FIA 
certified) where road registered vehicles 
can be driven by individuals holding a valid 
UAE driving license on a race circuit without 
speed restriction. Drivers must adhere to all
safety briefings provided at the beginning of
each track day.

Please Note: Track day is a limited cover 
and does not follow all of the conditions of 
standard motor insurance.

Track day
a.	 External accident damage (i.e. impact) 

to the car only whilst engaged in the 
specified track day activity.

b.	 Fire damage but only if directly following 
an accident (i.e. impact).

c.	 Special Excess: 15% of the claim 
amount subject to minimum double the 
excess stated in the policy.

Geographical Area
UAE only limited to Dubai Autodrome and 
Yas Marina Circuits (FIA certified)

Specific Limitations
(What your track day doesn’t cover)

a.	 Internal damage to the engine or to the 
gearbox or transmission.

b.	 Mechanical, electrical or computer 
breakdown however caused.

c.	 Liability to other participants, to any 
third parties or to passengers or any 
property damage or bodily injury.
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collected only from the city in which they 
are registered, and the renewal service  
is applicable for a single attempt only. 
In the case of failure in passing the car 
on inspection, the car will be returned  
with the comments from the inspection 
office. The vehicle registration renewal 
service does not apply to export sale 
or transfer of vehicles nor does it 
apply to any commercial vehicles or 
motorcycles.

i.	 Off-Road Assistance:
Off road recovery will be provided to 
eligible  customer.  Off-road recovery 
is only provided if case of break 
down, accident or vehicle gets stuck 
during the normal course of driving. 
If vehicle cannot be driven due to an 
accident or mechanical breakdown, 
Service Provider will tow the vehicle 
to the nearest service center. The time 
required to reach the customer for off 
road recovery depends on the  location 
and accessibility to the location of the 
vehicle. Vehicles participating in any 
desert event or rally are excluded. The 
off-road recovery service is restricted to 
4x4 vehicles only. Off-road recoveries 
will be done only during daylight hours 
for safety reasons and does not cover 
commercial vehicles and customers 
working in oil fields. Off-Road Assistance 
includes sandy or off-road areas pull-
out, desert pull-out & basement parking 
pullout.

j.	 Pickup & drop for regular Vehicle  
Servicing: Eligible customers to be 
provided free Pickup & Drop for regular 
Vehicle Servicing. This service is limited 
to one time in a year with 48 hours prior 
booking.

k.	 Geographical Coverage: 
Extended roadside assistance would 
be provided to customers in UAE and 
to other GCC  countries based on 
their eligibility. The extended coverage 
outside UAE will be free for the first 
hundred 100 kms from point of recovery 
and every additional kilometer would be 
charged at AED 3.00 to the customer. 
All the vehicles will be towed to the 
nearest garage within that country, 
hence no free Inter country transfer is 
permitted.

l.	 Membership Usage and Validity: 
Roadside Assistance program for all 
customers is valid for 13 months from 
the date of activation of the insurance 
policy with no extension allowed.

m.	 Eligible Vehicle Type: 
The Roadside Assistance services will 
be limited to all vehicles weighing up to 
3 tons in total body weight. The above 
services not permitted for motorcycles, 
industrial use equipment’s like Bob 
Cats, Forklifts, Golf carts etc and similar 
vehicles.

n.	 Intercity/Intracity: Third Party and 
Silver Package all towing’s will be 
restricted to    Intracity, vehicles will be 
towed only to    nearest garage/dealer 
workshop within  the same city limits 
and not within the same emirate.

Gold/Platinum Package, accident 
towing will be provided from one city/
Emirate to another city/Emirate.

Breakdown towing will be restricted to 
Intracity, vehicles will be towed only to 
nearest garage/dealer workshop within 
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trade provided that Sukoon shall be under 
no liability under Section II in respect of 
liability arising out of:
a.	 subsidence flooding or water pollution
b.	 vibration or the removal or weakening of 

support of any property land or building
c.	 the explosion of any vessel under 

pressure being part of plant attached to 
or forming part of the Motor Vehicle

d.	 damage to pipes or cables while the 
Motor Vehicle and/or equipment and/or 
attached plant is being operated as a 
tool of trade. 

The Insurers shall not be responsible for the
first AED 4500 of any claim or number of 
claims from one cause under this extension,
but this shall not apply to liability in respect 
of which any road traffic legislation requires 
insurance or security.

Tool of Trade Exclusion
It is hereby understood and agreed that 
there will be no cover in place while any of 
the vehicles Insured are used as a Tool of 
Trade. 

3.19 Loading and Unloading
The Following cover will only apply if listed 
on your Schedule.

The policy is extended to cover loss and 
or damage to the insured vehicle occurring 
during loading/unloading operation due to 
breakage (or) failure of the Jack but excludes 
the damage to the Jack itself due to such 
breakage (or) failure.

Specific limitations
The Load carried is within the permitted level 
as specified in the Registration card. Cover 
excludes any type of damage towards the 
Jack / Boom / lifting equipment. 
The carrying capacity of 70T is allowed, 
provided your vehicle is capable of carrying
this limit.
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d.	 Competitive driving - in other words, 
Races, Rallying and/or speed trials or 
on timed runs with motor propelled 
vehicles of any kind and/or their 
organisation.

e.	 Consumable items such as tires, oils, 
linings etc.

f.	 Extra costs involved in repairing 
specialised paintwork and logos unless 
specifically agreed.

g.	 Damage to the interior of the car caused 
as a direct result of airbag deployment.

h.	 Loss or damage to the car whilst being 
driven by any person other than those 
registered for the track event.

Other Exclusions
We will not pay claims arising from:
a.	 Any fraudulent, dishonest or criminal 

act.
b.	 Damage due to wear and tear or 

gradual deterioration. This includes 
minor cosmetic damage.

c.	 All other personal property (excluding 
Personal Protective Equipment - PPE 
otherwise insured under this Policy) 
which is not a fixture or fitting of the 
vehicle or used for race/ test day events.

d.	 Loss or damage which is insured  by 
any other existing insurance including 
and not limited to motor or household 
insurances.

e.	 Loss of use, delay or consequential loss 
of any description including confiscation 
or abandonment.

f.	 Loss of computer logging systems.
g.	 Loss of or damage to the car whilst 

being worked upon. 
h.	 Loss from any form of mechanical 

or electrical breakdown or damage, 
ingress of water, rust, oxidization or 
latent defect or inherent vice.

i.	 Loss or damage to overalls, race suit, 
leathers, helmet, boots or gloves.

j.	 PA to Driver and Passengers.
k.	 Diminution of the market value following 

repairs.

3.16 Special Paints/Stickers/
Graphics
The Following cover will only apply if listed 
on your Schedule.

In the event of loss or damage to the Insured 
vehicle Insurers agree to indemnify the 
Insured for the reasonable cost of repairing, 
replacing or re-writing Special Paintwork, 
Stickers, Logos, Graphics Advertising 
etc., subject to providing the sum insured 
separately at the time of insurance.

Excluding advertising stickers.

3.17 Accessories & Enhancement
Cover etc.
The Following cover will only apply if 
listed on your Schedule

In the event of loss or damage to the 
Insured vehicle Insurers agree to indemnify 
the Insured for the reasonable cost of 
repairing, replacing or re-writing Accessories 
& Enhancement etc., subject to providing 
the sum insured separately at the time of 
insurance.

3.18 Tool of Trade Extension
The following cover will only apply if listed on 
your Schedule.

It is hereby understood and agreed that 
notwithstanding anything to the contrary 
contained in this Policy the cover provided 
under Section II of this policy is extended in 
respect of Mixers and Trucks mounted with 
Crane and / or equipment whilst the motor 
vehicle or equipment is working as a tool of 

PREMIU
M AED 65

86
 - V

ALI
DATIO

N LI
NK O

N TOP



49  � TERMS AND CONDITIONS

SUKOON.COM

WE OFFER A WIDE RANGE OF INSURANCE
PRODUCTS FOR TOTAL PEACE OF MIND

Sukoon Insurance PJSC 
Paid up Capital AED 461,872,125, C.L. No. 203970 
Regulated by the Central Bank of the UAE 
No. 9 dated 24/12/1984, TRN 100258594900003 
Head Office: P.O. Box 5209, Dubai, UAE 
Tel: +971 4 233 7777, SUKOON.COM11

/2
02

4

800 SUKOON (785666)

PREMIU
M AED 65

86
 - V

ALI
DATIO

N LI
NK O

N TOP



Exchange Rate

TRN: 100258594900003
TAX INVOICE

Code: NPA0095

Name: RELIANCE INSURANCE BROKERS LLC(PORTAL
ACCOUNT)

Intermediary Details

Account Currency:

Country:

Customer Details

Account No:

Name:

DUBAI,1234,DUBAI,DUBAI

Code:

AE960330000010492100039
10492100039

BOMLAEADSWIFT:

Mr. AMMAR ELHAG MOHAMED BABIKER  AMMAR
ELHAG MOHAMED BABIKER

Name:

Address:

AED

PO03270465

UAE

Mashreq Bank, Murraqabat Branch, Dubai, UAE

P.O. Box 5209, Dubai, United Arab Emirates

Address:

Sukoon Insurance PJSC
Our Details

Bank:

IBAN No:

TRN:

Doc. Number
Reference Doc.
Doc. Currency
Exchange Rate
Billing Date
Payment Due Date
Branch
Department
Policy Number

BNCOU260000000016026
N/A
AED
1
14-Jan-2026
22-Jan-2026
HEAD OFFICE DUBAI
Motor
0102010502656474000000

Transaction Details

(AED)(AED) (AED) (AED)

Transaction Details
Sr.
No Description Qty Unit price Taxable Amount Tax rate

(%)
Tax Amount Total Amount

6,273.00 6,273.00 313.65 6,586.65Total Amount

Gross Premium Written
Motor
POLICY NO : 0102010502656474000000
22 January 2026 - 21 February 2027

1 1 6,273.00 6,273.00 5 313.65 6,586.65

•  Amount In Words:
•  Please include the invoice number on all remittances and include remittance copy with payment correspondence.

United Arab Emirates Dirhams Six thousand Five Hundred Eighty-Six and Fils Sixty-Five

Notes

•  Payment remittances will only be accepted in the invoiced currency or UAE Central Bank issued prevailing cross currency exchange rate.

For Sukoon Insurance PJSC

Sukoon Insurance PJSC, Paid up Capital AED 461,872,125, C.L. No. 203970, Regulated by the Central Bank of the UAE No. 9 dated 24/12/1984, TRN 100258594900003
سكون للتأمين ش م ع، رأس المال المدفوع ٤٦١٫٨۷٢٫١٢٥ درهم إماراتي، رقم .ر.ت ٢٠٣٩۷٠, مُرخّصة من قبل المصرف المركزي لدولة الإمارات العربية المتحدة بموجب رقم قيد 9 بتاريخ 1984\12\24، رقم التسجيل الضريبي ١٠٠٢٥٨٥٩٤٩٠٠٠٠٣

SUKOON.COM | +971 4 233 7777 | P.O. Box 5209 | Dubai, United Arab Emirates
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Issued by: NIMRA MAAZ ALI Date:  14-Jan-2026   05:35:24
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